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About This Report

We at the City of Grover Beach Public Works Department are pleased to present
our annual Water Quality Report for 2015, also known as the Consumer Confidence
Report. As required by the U.S. Environmental Protection Agency and the California
State Water Resources Control Board Division of Drinking Water, this annual report
provides customers a snapshot of last year’s water quality.

The City of Grover Beach’s annual Water Quality Report Includes details about
where your water comes from, what it contains, and how it compares to State and
Federal water quality standards. In 2015, as in years past, your tap water complied
with all federal drinking water health standards.

Public Participation
City Council meetings are held on the first and third Mondays
of each month at 6:30 p.m. at City Hall, 154 South 8th Street.

A public comment period is held at the beginning of each
meeting.

Some people may be more vulnerable
to contaminants in drinking water than
the general population. Immuno-
compromised persons such as

persons with cancer undergoing chem-
otherapy, persons who have under-
gone organ transplants, people with
HIV/AIDS or other immune

system disorders, some elderly, and
infants can be particularly at risk from
infections. The USEPA/CDC recom-
mends that people with any of these
concerns should seek advice about
drinking water from their health care
providers. USEPA/Centers for Disease
Control (CDC) guidelines on appropri-
ate means to lessen the risk of infection
by

Cryptosporidium and other microbial
contaminants are available from the
Safe Drinking Water Hotline

(800) 426-4791 or
http://water.epa.gov/drink/hotline.




Our Water Supply

Last year the City of Grover Beach
Public Works Department conducted
more than 1,600 tests for over 80
drinking water contaminants. Only 36
contaminants/constituents were de-
tected, trace amounts of nitrate was
detected in one well at levels higher
than the standards allow. Water from
this well blends with other sources, to
assure our water meets the State and
Federal requirement for nitrate. No
water exceeding the nitrate standard
(45 ppm MCL) entered the City drink-
ing water system.

Grover Beach and other local cities
who receive water from Lopez Lake,
uses chloramines for disinfection to
insure that our water is free of poten-
tially harmful bacteria. Chloramine is
a state and federally approved alter-
native for water disinfection. Chlora-
mine is a combination of chlorine and
ammonia that minimize disinfection
by-product formation. Another bene-
fit of chloramine is improved taste of
the water as compared with chlorine
alone. Chloramine is used by Grover
Beach and many other water utilities
nationally. Chloramine has the same
effect as chlorine for typical water
uses with the exception that chlora-
mine must be removed from water
used in kidney dialysis and fish tanks
or aquariums. Treatments to remove

chloramine are different than treat-
ments for removing chlorine. Please
contact your physician or dialysis spe-
cialist for questions pertaining to kid-
ney dialysis water treatment. Contact
your pet store or veterinarian for
guestions regarding water used for
fish and other aquatic life. You may
also contact the Public Works Depart-
ment at (805) 473-4520 for more in-
formation about chloramine.

The City reduces the corrosivity of
the water by adding sodium hydrox-
ide and orthophosphate before it en-
ters the distribution system. Corro-
sive water can cause leaching of cop-
per or lead from plumbing and fix-
tures. Our most recent sampling of
30 residences in August 2015 indi-
cates all copper and lead levels were
below their required limits.

Typical sources of drinking water
(both tap water and bottled water)
include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As wa-
ter travels over the surface of the
land or through the ground, it dis-
solves naturally-occurring minerals
and, in some cases, radioactive mate-
rial, and can pick up substances re-
sulting from the presence of animals
or from human activity.

Where does my water
come from?




Contaminants that may be present in
source water include:

éMicrobial Contaminants, such as vi-
ruses and bacteria, which may come
from sewage treatment plants, septic
systems, agricultural livestock opera-
tions and wildlife.

éInorganic Contaminants, such as salts
and metals, that can be naturally-
occurring or result from urban storm
water runoff, industrial or domestic
wastewater discharges, oil and gas pro-
duction, mining or farming.

éPesticides and Herbicides, that may
come from a variety of sources such as
agriculture, urban storm water runoff,
and residential uses.

60rganic Chemical Contaminants, in-
cluding synthetic and volatile organic
chemicals, which are by-products of
industrial processes and petroleum
production, and can also come from
gas stations, urban storm water runoff,
agricultural application, and septic sys-
tems.

éRadioactive Contaminants, which can
be naturally-occurring or be the result
of oil and gas production and mining
activities.

Drinking water, including bottled water
may reasonable be expected to contain
as least small amounts of contami-
nants. The presence of contaminants
does not necessarily indicate that the
water poses a health risk. More infor-
mation about contaminants and poten-

tial health effects can be ob-
tained by calling the USEPA’s
Safe Drinking Water Hotline (1-
800-426-4791).

In order to ensure that tap wa-
ter is safe to drink, the U.S. Envi-
ronmental Protection Agency
(USEPA) and the California De-
partment of Public Health pre-
scribe regulations that limit the
amount of certain contaminants
in water provided by public wa-
ter systems. Public Health Depart-
ment regulations also establish limits
for contaminants in bottled water that
must provide the same protection for
public health.

Nitrate: Nitrate in drinking water at
levels above 45 ppm is a health risk
for infants of less than six months of
age. Such nitrate levels in drinking
water can interfere with the capacity
of the infant's blood to carry oxygen,
resulting in a serious illness; symp-
toms include shortness of breath and
blueness of the skin. Nitrate levels
above 45 ppm may also affect the abil-
ity of the blood to carry oxygen in oth-
er individuals such as pregnant wom-
en and those with certain enzyme de-
ficiencies. If you are caring for an in-
fant, or you are pregnant, you should
ask for advice from a health care pro-
vider.

Lead in Home Plumbing

Source Water Assessments

Drinking water source assess-
ments were completed for the
City's groundwater wells in
March 2001. Except for nitrate,
no contaminants have been de-
tected above the allowed limit.
The wells, however, are consid-
ered most vulnerable to the fol-
lowing activities (for which no
associated contaminants have
been detected): Sewer collection
systems, historical waste dumps,
photo processing/printing and
home manufacturing. Copies of
the assessments are available for
review at the Grover Beach City
Hall, 154 South 8" Street.

Water Quality Analysis

Drinking water supplied to cus-
tomers of Grover Beach under-
goes careful analysis on a regu-
lar basis to guarantee compli-
ance with all State and Federal
water quality standards. A sum-
mary of current test results is
provided in the following tables
based upon data available as of
December 2015. These tables
show Primary and Secondary
Standards, which the City’s
drinking water must meet. We
hope this information will be
helpful to you.

If present, elevated levels of lead can cause serious

health problems, especially for pregnant women

and young children. Lead in drinking water is pri-

marily from materials and components associated

with service lines and home plumbing. The City of

Grover Beach is responsible for providing high qual-

ity drinking water, but cannot control the variety of materials used in
plumbing. When your water has been sitting for several hours, you can min-
imize the potential for lead exposure by flushing your tap for 30 seconds to
2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Infor-
mation on lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at

http://www.epa.gov/lead.
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INFORMATION PROVIDED BY THE LOPEZ WATER TREATMENT PLANT

Lopez Water Treatment Plant

Monitoring Requirement Not

Met for Turbidity. The Lopez Water
Treatment Plant did not meet a treat-
ment monitoring technique for turbidity
on February 23, 2015 and February 28,
2015. Although this is not an emergen-
cy, as our customers, you have a right to
know what you should do, what hap-
pened, and what we did to correct this
situation.

We routinely monitor your water for
turbidity (cloudiness). Turbidity has no
health effects. However, high levels of
turbidity can interfere with disinfection
and provide a medium for microbial
growth. The Lopez Water Treatment
Plant filters your water through mem-
brane fibers capable of filtering out mi-
croorganisms and particulate matter
larger than 0.1 micron in size. Each day,
a membrane integrity test (MIT) is per-
formed on each of the five racks con-
taining thousands of membrane fibers.
The membrane integrity test (MIT) is a
direct method of monitoring the integri-
ty of each membrane fiber by pressuriz-
ing the system to check for leaks.

Each of the membrane racks containing
these fibers are equipped with continu-
ous online turbidity monitoring equip-
ment to provide an “indirect” integrity
test of each rack. If turbidity monitoring
indicates there are two sequential 15
minute turbidity readings exceeding an
alarm set point of 0.15 NTU, per our per-
mit, we are required to shut down the
membrane rack and initiate an MIT on
the rack.

In February, there were two times one of
our racks exceeded the 0.15 NTU set
point for two consecutive 15 minute tur-
bidity reads. Staff did not shut down the
rack and perform the required MIT. The
daily compliance MITs were performed
and indicated no failure with the mem-
brane fibers on this individual rack that
day or the following day.

To correct this problem, staff has been
notified of the monitoring failure and the
requirements specific to membrane fil-
tration. Additional programming changes
will be implemented to automatically
shut down the rack and notify operators
to perform an MIT.

This is not an emergency. If it had been,
you would have been notified immedi-
ately. You do not need to boil your water
or take other actions.

Unregulated contaminant
momitoring helps USEPA
and the State Water Re-

sources Control Board to
determine certain
contaminants occur and
whether the contanunants
need to be regulated.

where

Chlorate above the drinking water
notification Level

The Lopez Project water system had chlorate
levels in the distribution system above the
drinking water notification level. Although
this was not an emergency, as our customer,
we want you to know what happened and
what we did to correct this situation. The
Zone 3 governing board was notified of the
chlorate notification level being exceeded.

We routinely monitor for the presence of
chlorite and chlorate as drinking water con-
taminants. Water sample results on 11/9/15
showed chlorate levels as high as 1,440 ppb
in the water distribution system. This is
above the notification level of 800 ppb.

What is a Notification Level?

The California State Water Resources Control
Board - Division of Drinking Water establish-
es health-based advisory levels, called
“notification levels”, as needed. Notification
levels are used to provide information to
public water systems and others about cer-
tain non-requlated chemicals in drinking
water that lack maximum contaminant levels
(MCLs).

Monitoring for chemicals with notification
levels is not required for the Lopez Project.
The County of San Luis Obispo monitors for
chlorate because it is a disinfection byprod-
uct formed by the use of chlorine dioxide.
Chlorine dioxide is used as a primary disin-
fectant at the Lopez Water Treatment Plant.

What should | do? This was not an immedi-
ate risk. If it had been, you would have been
notified immediately. The chlorate notifica-
tion level was established in 2002. Chlorate is
considered noncancerous, but may contrib-
ute to pituitary or thyroid gland issues. This
chemical may be given a maximum contami-
nant level at some time in the future once
more information becomes available on the
possible risk to human health.

If you have other health concerns about the
consumption of this water, you may wish to
consult your doctor.

What happened? What was done?

The Lopez Project normally uses chloramines
for secondary disinfection in the water distri-
bution line. On November 2, the Lopez Pro-
Ject conducted an annual switchover of disin-
fectant to free chlorine. Free chlorine is a
stronger disinfectant than chloramines. This
annual switchover helps to ensure water
mains remain free of potentially harmful
bacteria.

Due to the high levels of free chlorine being
injected at the Lopez Water Treatment Plant,
chlorite was converted to chlorate in the
distribution line. Chlorate levels returned to
normal level when the system returned to the
use of chloramines in the distribution system.




Conservation Rebate Programs

Customers may qualify for various water conservation rebates and incentives, both
locally and statewide.

One of the most popular rebates is the City’s “CASH FOR GRASS” program. Up to 50
percent of residential water usage can be attributed to outdoor irrigation. Removing
traditional grass lawns and replacing them with drought tolerant landscaping is one of
the most effective ways to reduce your overall water usage.

Rebates are available through the City of Grover Beach, as well as through the State of
California. Visit www.grover.org for more information regarding the City’s Water Con-
servation Rebate Programs. For information regarding the State of California rebate
programs, please visit www.SaveOurWaterRebates.com
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Smart Irrigation

Rainwater Harvesting

Capturing rain from your roof is an easy
way to conserve water and save money
on your water bill. Plants and microbes
prefer rainwater because it is naturally
“soft” and free of chlorine and other
chemicals. Collecting and re-using rain-
water for lawns and gardens also mini-
mizes the amount of water flowing into
storm drains. Lastly when you allow rain-
water to infiltrate into permeable surfac-
es like your lawn or garden, you help re-
plenish our underground aquifer.

Stage Ill Water Shortage

The City Council declared a “Stage
[II” water shortage condition on June
16, 2014. Water customers are re-
quired to reduce water usage by
10%. Each billing period consumer’s
actual reduction will be compared to
the same billing period of June 2013
- May 2014.

If you have questions or need addi-
tional information regarding the
mandatory conservation require-
ments, please visit our website at
www.grover.org or contact the City’s
Water Conservation Specialist at
(805) 473-4529.

Water Prohibitions

Under the Stage Il Declaration, the fol-

lowing actions are prohibited:

6 Washing of sidewalks, driveways or
roadways where air-blowers or sweep-
ing provides a reasonable alternative
Refilling of private pools except to
maintain water levels
Planting of turf and other new land-
scaping, unless it consists of drought
tolerant plants
Washing vehicles, boats, etc. without a
quick-acting shut-off nozzle on the
hose
Washing any exterior surfaces unless
using a quick-acting shut-off nozzle on
the hose
Restaurant water service (unless upon
request)

Use of potable water for construction
purposes, unless no other source of
water or method can be used.
Operation of ornamental fountain or
car wash unless water is re-circulated.




A Change for the better. ..

PREVENT POLLUTION. One of the best ways to
prevent the flow of pollution into our beautiful
ocean is to prevent water from leaving your
property as you perform daily activities. By
eliminating over-irrigation and sweeping instead
of cleaning hard surfaces with water, you can
prevent urban runoff and avoid discharging pol-
lutants into our local waterways.

AROUND YOUR HOME. Sweep up trash, dirt,

and debris and dispose of home construction

waste in the trash. Reduce bacteria in our wa-
terways by picking up litter from around your
yard and neighborhood and carry bags to pick
up after your pet.

. City of Grover Beach
E PUBLIC WORKS DEPARTMENT
-/ 154 South 8th Street
Grover Beach, CA 93433

IN YOUR YARD. Yard waste has the potential
to carry hazardous landscaping chemicals
like pesticides, herbicides, and fertilizers into
the storm drain system. It also generates a
large amount of bacteria if left to decom-
pose in curbs, catch basins, and local water-
ways.

Sweep up yard waste instead of hosing it
away and keep curb gutters free of leaves
and grass clippings. Replace lawns with na-
tive plants to conserve water and reduce the
need for landscape chemicals. Stop irrigation
runoff by adjusting sprinklers and reducing
watering times.

FROM YOUR CAR. Your car can be a source
of automotive pollutants such as motor oil,
anti-freeze, transmission fluids, and heavy
metals. It is important to check your vehicle
regularly for fluid leaks and keep it serviced.
Us a funnel to prevent spills and keep rags
and absorbents within reach. Use drip pans,
drop cloths, or containers to collect fluids
when making repairs or collecting leaks.
Wash your car on your lawn or direct

wash water to a landscaped surface to
avoid releasing automotive pollution

into our waterways.

Many people think that when water
flows into a storm drain it is treated,
but the storm drain system and the
sanitary sewer system are not connect-
ed. Everything that enters Grover Beach
storm drains flows untreated to Mead-
ow Creek that takes debris straight
from Grover Beach streets to the
Ocean. Runoff pollution contaminates
our creek and ocean, harms aquatic life
and increases the risk of flooding by
clogging gutters and catch basins.
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WHEN IT RANS
IT DRAINS

To Report Storm Water
Pollution in Grover Beach,
please call (805) 473-4520.

. . Begins with YOU.

'Grovef'Beach

A great place to spread your wings




