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Introduction

Background

The City of Grover Beach previously prepared a Sewer System Management Plan (SSMP) in
compliance with requirements of the Central Coast Regional Water Quality Control Board
(RWQCB) pursuant to Section 13267 of the California Water Code, in cooperation with the
Wallace Group. The City of Grover Beach also complied with RWQCB Sanitary Sewer
Overflow (SSO) electronic reporting requirements issued in November 2004 through its
enrollment in the reporting program.

More recently, the State Water Resource Control Board (SWRCB) acted at its meeting on May
2, 2006 to require all public wastewater collection system agencies in California with greater
than one mile of sewers to be regulated under the General Waste Discharge Requirements.
The SWRCB action, which applies to the City of Grover Beach, mandates the development of a
SSMP and the reporting of SSOs using an electronic reporting system. The SWRCB SSMP
requirements are similar to those of the RWQCB but differ in organization and some details.

The intent of this SSMP is to meet the requirements of both the RWQCB and the Statewide
Waste Discharge Requirements. The organization of this document is consistent with the
RWQCB guidelines, and addresses both the RWQCB and the SWRCB requirements. The
SSMP includes eleven elements, as follows:

1. Goals

Organization

Legal Authority

Operation and Maintenance Program
Design and Performance Provisions
Overflow Emergency Response Plan

Fats, Oils & Grease (FOG) Control Program

System Evaluation and Capacity Assurance Plan

© ©® N o ok Db

Monitoring, Measurement and Program Modifications
10. SSMP Program Audits

11. Communication Program

System Overview

The City of Grover Beach is a public agency providing services to residential, industrial, and
commercial establishments and visitors. The City maintains a sewer collection system. This
system is connected to a trunk sewer system and Wastewater Treatment Plant that is owned
and operated by the South San Luis Obispo County Sanitation District (SSLOCSD) .The City of
Grover Beach is a member agency of the SSLOCSD along with the Oceano Community
Services District and the City of Arroyo Grande.

The City of Grover Beach shares responsibility of the wastewater collection and transport
systems up to the point of discharge into the influent wet well of the SSLOCSD wastewater
treatment facility. The City of Grover Beach takes its responsibility very seriously to protect the
environment to the greatest degree possible and insure the collection system is protected and
utilized properly. The responsibility includes preventing overflows, which may include restricting
or prohibiting the volume, type, or concentration of wastes added to the system.
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The City of Grover Beach encompasses 2.3 square miles and had a population of
approximately 13,067 people in 2000. The City of Grover Beach is located by way of latitude 37
degrees 7’ 15” North and longitude of 120 degrees 37’ 10” West. The City is governed by a five
council member body, known as the City Council, with each council member serving four year
overlapping terms.

Figure A: Arial Map of City of Grover Beach

The City Council is an elected body that makes decisions that are in the best interest of the city
and its residents. The City Council establishes City policy, sets goals and objectives, approves

the annual budget, approves expenditures and performs other related functions. (For names of
current council members see Appendix B).

The Grover Beach SSMP Development Plan and Schedule can be found in Appendix A. The
SSMP will be audited every two years as required under SSMP Program Audits. The SSMP wiill
be updated every five years as required under Order No. 2006-0003-DWQ and re-certified by
the governing board if significant updates to the SSMP are made.
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Element 1 — Goals

This SSMP element identifies goals the City of Grover Beach has established for the
management and maintenance of the sewer collection system and discusses the role of the
SSMP in supporting these goals. These goals provide focus for the City of Grover Beach staff
to continue high-quality work and to implement improvements in the management of the
wastewater collection system. This section fulfills the Goals requirement of both the RWQCB
and the SWRCB SSMP.

Element 1: Goals Appendix

Supporting information for Element 1 shall be included in Appendix A which shall include the
following documents:

e SSMP Development Plan and Schedule
1.1 Requlatory Requirements for Goals Element

The summarized requirements for the Goals element of the SSMP are as follows:
RWQCB Requirement

The Collection system agency must develop goals to manage and maintain all parts of the
collections system. The goals should address the provisions of adequate capacity to convey
peak wastewater flows, as well as a reduction in the frequency of sanitary sewer overflows
(SSO0) and the mitigation of their impacts.

SWRCB Requirement

The Collection system agency must develop goals to properly manage, operate and maintain all
parts of it's wastewater collection system in order to reduce and prevent SSOs, as well as to
mitigate any SSO that occur.

1.2 Goals Discussion

The City of Grover Beach seeks to provide a dependable and properly maintained system for
wastewater collection for its constituents by meeting these goals:

» Be available and responsive to the needs of the public, and work cooperatively with
local, state and federal agencies to reduce, mitigate and properly report SSOs.

» Properly manage and maintain the City of Grover Beach public sewer system collection
lines to minimize SSOs.

» ldentify, prioritize, and continuously renew and replace sewer system lines to maintain
reliability.

» Implement regular, proactive maintenance of the sewer system to remove roots, debris,
sand, and Fat’s, Oil and Grease (FOG) in areas prone to blockages that may cause
SSOs or sewer backups.
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Element 2 - Organization

The intent of this section of the SSMP is to identify the City of Grover Beach staff that is
responsible for implementing this SSMP, responding to SSMP events, and meeting the SSO
reporting requirements. This section also includes the designation of the Authorized
Representative to comply with the SWRCB requirements for completing and certifying spill
reporting. This section fulfills the Organization requirement of both the RWQCB and the
SWRCB SSMP requirements.

Element 2: Organization Appendix

Supporting information for Element 2 shall be included in Appendix B which shall include the
following documents:

¢ Council names and position currently held (updated as needed)
o Public Works Contact Information (updated as needed)

e Organization Chart for Public Works (updated as needed)

2.1 Requlatory Requirements for Organization Element
The summarized requirements for the Organization element of the SSMP are as follows:
RWQCB Requirement

The collection system agency’s SSMP must identify staff responsible for implementing
measures outlined in the SSMP, including management, administration and maintenance
positions. ldentify the chain of communication for reporting and responding to SSO.

SWRCB Requirement
The collection system agency’s SSMP must identify:

e The name of the responsible and authorize representative;

e The names and telephone numbers for management, administrative and maintenance
positions responsible for implementing specific measures in the SSMP program. Include
lines of authority as shown in an organization chart or similar documents with a narrative
explanation; and

e The chain of communication for reporting SSO, from receipt of a complaint or other
information, including persons responsible for reporting SSO to the State and Regional
Water Quality Control Board and other agencies if applicable (such as County Health
Officers, County Environmental Health Agency, RWQCB, Fish and Game, Coast Guard,
and/or Cal-EMA).

2.2 Organization Discussion

The following section outlines the City of Grover Beach organization, general and SSMP
responsibilities of personnel, authorized representative, and chains of communication for SSO
responding and reporting. (Names and contact information of current staff are found in
Appendix B).

2.3 City of Grover Beach Organization

The Town of Grover was founded August 1, 1887, with few residents but great potential for
economic growth. By 1959, the population had grown in numbers and the town had progressed
in development enough that the majority of residents wanted to make the area a city. An
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incorporation election was held and on December 21, 1959. The election resulted in 636
registered voters in favor of making the Town of Grover a city and 380 against.

The first Mayor of this newly formed Grover City was Fay Keen and the City Council met for the
first time on December 28, 1959 at the Fire House at Ninth Street and Ramona Avenue, where
the first City Hall would be located.

By 1992, the question was revisited when city residents voted 2,275 to 2,179 to turn "Grover
City" into "Grover Beach", reaffirming the Grover City Council's vote to change the name by
Ordinance. The primary goal of this change was to further promote economic growth through
“beach” tourism.

Today, the City of Grover Beach has a population of more than 13,000 residents. It also is a
member agency with the South San Luis Obispo County Sanitation District (SSLOCSD) and
retains one Board position on the SSLOCSD Board of Directors. The City of Grover Beach itself
is governed by a five member Council, with each council member serving four year overlapping
terms.

The City Council makes decisions, establishes policies and enacts laws on behalf of the voters
for the betterment of the City of Grover Beach. The City Council also acts as the Improvement
Agency for the City's adopted Redevelopment Plan.

Daily management of the wastewater system is carried out by the Director of Public Works, the
Public Works Supervisor and Maintenance Staff. The Director of Public Works reports directly to
the City Manager. (See Appendix B for The City of Grover Beach Organization Structure).

The Director of Public Works is the authorized representative responsible for implementation of
the SSMP. The Director of Public Works is also the designated staff member who is responsible
for all Wastewater Collection operations.

Operations staff is on-call twenty four (24) hours per day.
2.4 Description of General Responsibilities

This section includes a brief description of the job title, authority and respective responsibilities
associated with each position.

City Council Members

The legislative head of the City of Grover Beach is the City Council, which is composed of five
members. The five City Council Members are elected at-large, on a non-partisan basis.
Residents elect the five Council members, making each accountable to the entire citizenry.

Council Members serve four-year overlapping terms. The mayor was directly elected for the first
time in 2008 and will serve a two-year term. The City Council establishes City policies, approves
ordinances and resolutions, makes land use decisions, approves agreements and contracts,
and hears appeals on decisions made by City staff or advisory committees. The Mayor and City
Council Members receive a monthly stipend set by resolution.

In addition, one member of the City Council is selected to serve on the SSLOCSD board.
Director of Public Works

This position assigns and supervises the work of Public Works Maintenance Staffs engaged in
the maintenance, repair, construction, and operation of public services, including streets, water,
sewer, parks, facilities, and equipment maintenance. The Director of Public Works reports
directly to the City Manager and is the primary contact person at City Council. (For name of
current position holder see Appendix B).
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Public Works Supervisor

The Public Works Supervisor is the planner and organizer of the day-to-day activities of
operations staff engaged in construction, repair, and maintenance work. Areas of supervision
include streets, storm drains, sidewalks, water treatment and distribution, sewer collection,
facilities, and fleet operations. The Public Works Supervisor will frequently participate directly in
maintenance and operations activities. (For name of current position holder see Appendix B).

This position serves as the standby for emergency response for the Public Works Department
24 hours a day, seven days a week.

Administrative Services Director

The Administrative Services Director coordinates activities with other City officials, outside
agencies, organization, and the public; provides responsible and complex staff support to the
City Council and City Manager; serves as the Finance Officer of the Improvement Agency; and
performs other functions related to reviewing, interpreting, and coordinating policies in the
administration. (For name of current position holder see Appendix B).

Public Works Maintenance Staff (I - III)

Maintenance Staff perform a variety of functions related to construction, repair and maintenance
of parks, grounds, buildings, streets, sewage collection systems or water distribution systems.
Maintenance staff operates vehicles, equipment, tools and receive training in emergency
response.

Office & 24 Hr. Emergency

The City of Grover Beach telephone contact number is answered twenty four (24) hours per day
by either City of Grover Beach staff, or police dispatch at:

City of Grover Beach
(805) 473-4520 8am-5pm Monday through Friday
Police Dispatch (805) 473-4511

2.5 Responsibility for SSMP Implementation

The Director of Public Works is responsible for overseeing the overall implementation of the
SSMP. Various individuals within the City of Grover Beach organization are responsible for
implementing one or more of the SSMP elements. Table 2-1 summarizes the responsibilities for
SSMP implementation by element.
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Table 2-1 Responsibility for SSMP Implementation by Element

Element SSMP Description Responsible Person(s)

1 Goals Director of Public Works

2 Organization Director of Public Works

3 Legal Authority Director of Public Works

Director of Public Works,

4 Operations and Maintenance Public Works Supervisor
Director of Public Works, City Engineer,

5 Design and Performance Standards Public Works Supervisor

6 Overflow Emergency Reponse Plan Director of Public Works

7 FOG Control Director of Public Works
Director of Public Works, City Engineer,

8| System Evaluation and Capcity Assurance Public Works Supervisor
Monitoring, Measurement and Program Director of Public Works, City Engineer,

9 Modifications Public Works Supervisor

10 SSMP Audits Director of Public Works

11 Communication Plan Director of Public Works

Responsibility for Element 1 — Goals

The Director of Public Works is responsible for leading staff in the implementation of the City of
Grover Beach goals.

Responsibility for Element 2 — Organization

The Director of Public Works is responsible for updating the organizational structure, SSMP
implementation assignments, and SSO responding and reporting chain of communication, as
needed.

Responsibility for Element 3 — Legal Authority

The Director of Public Works is responsible for upholding the City of Grover Beach Sanitary
Code and for drafting new ordinances, as needed.

Responsibility for Element 4 — Operations and Maintenance Program

The Director of Public Works and Public Works Supervisor are responsible for, Funding
Resources and Budget, Outreach to Plumbers and Building Contractors, Prioritizing
Preventative Maintenance, Purchasing Contingency Equipment and Replacement Inventories,
Training of Staff, Updating the Collection Systems Map, and Scheduling Inspections and
Condition Assessments.

Responsibility for Element 5 — Design & Performance Provisions

The Director of Public Works, City Engineer and Public Works Supervisor are responsible for
reviewing design and performance documents to ensure that all construction projects meet the
City of Grover Beach standards. These positions are responsible for updating standards for
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installation, rehabilitation and repair, as needed. These positions are also responsible for the
inspection of construction projects to ensure City of Grover Beach standards have been
followed.

Responsibility for Element 6 — Overflow Emergency Response Plan

The Director of Public Works is responsible for implementation of the Overflow Emergency
Response Plan, including revisions to the plan and annual training for Maintenance Staff .

Responsibility for Element 7 — Fats, Oils and Grease (FOG) Control Program

The Director of Public Works is responsible for identifying grease hot spots and manages an
effective cleaning program for grease problematic sewers.

Responsibility for Element 8 — System Evaluation and Capacity Assurance Plan

The Director of Public Works, City Engineer and Public Works Supervisor are responsible for
establishing and assessing capacity requirements for the City of Grover Beach collection
system and for the preparation and implementation of the City of Grover Beach System
Evaluation and Capacity Assurance Plan. These positions are responsible for the development
and implementation of the city’s long-term Capital Improvement Plan (CIP), including updating
budgets and schedules.

Responsibility for Element 9 — Monitoring, Measurement, and Program Modifications

The Director of Public Works, City Engineer and Public Works Supervisor are responsible for
monitoring the implementation of and assessing success of the overall SSMP program
elements, with the assistance of various staff. These positions are responsible for identifying
trends in SSO occurrences and providing recommendations to the City of Grover Beach and the
City Council.

Responsibility for Element 10 — SSMP Program Audits
The Director of Public Works is responsible for overseeing the biannual SSMP audits.
Responsibility for Element 11 — Communication Program

The Director of Public Works is responsible for communicating with the public and nearby
regulatory agencies the status of the City of Grover Beach SSMP.

2.6 Chain of Communication for Responding to SSO

The Chain of Communication for reporting SSO’s begin with contact at the City of Grover Beach
Public Works Department either by residents, 911 dispatchers or police and fire departments.
There are times where police and fire personnel may contact the Public Works Director or
designee directly. The City of Grover Beach telephone contact number is (805) 473-4520 during
normal business hours, or police dispatch at (805) 473-4511. All spill reports start with this
contact and preparation of a sewer overflow response report. The sewer overflow response
report, as provided in Appendix F, describes the nature of the SSO and other reported
information. The office staff or police dispatch notifies city operations staff via handheld radios
or cell phone of the overflow and response to the SSO is conducted. The Director of Public
Works and/or Public Works Supervisor is responsible for reporting SSOs to the RWQCB.

The City of Grover Beach’s standard procedure is to report all spills regardless of size and
whether or not the spill reaches the waters of the State.

In the event of a report of a possible wastewater spill, or when staff is contacted concerning
odors, standing water or an overflowing manhole, the following steps are taken to verify the
report and ensure the safety of the public.
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1. The receiver of the call (staff member, police dispatch or 911 operators) will obtain the
location from contact and any description they may have of the problem. The name and
phone number of the reportee is also documented for follow-up information if necessary.

2. The call receiver will contact the on-duty Public Works staff member by phone immediately
and direct staff to the described location. The sewer overflow response report is initiated
and provided to the responding staff.

Administrative Staff may proceed to the location to verify report.

On-duty staff member will contact the supervisor and request appropriate support. The staff
member will keep administrative staff informed of progress as necessary.

5. Operations Staff will notify the Director of Public Works or his designee.

Director of Public Works and/or Public Works Supervisor will notify all appropriate public
agencies as necessary, including the SSLOCSD if the trunk sewer system is affected.
County Health and/or Cal-EMA will be contacted if the spill presents a public health hazard.

The applicable agencies that would be contacted are included in Appendix D.

California Regional Water Quality Control Board (Contact within 24 hours with written report
within 5 days) Central Coast Region

9. San Luis Obispo County Health Department (Contact immediately if public contact)
10. Office of Emergency Services:

a. San Luis Obispo County OES (Contact within 24 hours if spill over 1,000 gallons)
On-Call/Duty OES Coordinator 781-5011

b. Cal-EMA (Contact within 24 hours if spill over 1,000 gallons) 1-800-852-7550
11. CA Department of Fish & Game (Contact within 24 hours if spill affects fish and/or wildlife)

12. Upon completion of containment and clean-up, the Director of Public Works and/or Public
Works Supervisor will use the Sewer Overflow Response Report (SORR) to complete the
final spill reports to the SWRCB CIWQS database, the Regional Water Quality Control
Board (RWQCB), Cal-EMA, and the County of San Luis Obispo Environmental Health
Department as needed.
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Figure 2-2 Chain of Communication for Reporting SSO
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All SSO reports on CIWQS must be

certified by the Legal
Officer (LRO).

lly Responsible

Category 1: LRO certification w/in 3

days of spill.

Category 2: LRO certify w/in 30 days
following the calendar month of which

spill occurred.

y

y

* These reporting requirements do not preclude other emergency notification requirements and timeframes
mandated by other regulatory agencies (SLO County Environmental Health, RWQCB,and Cal-EMA).

** [f CIWQS website is not available, you must FAX to RWQCB and reattempt as soon as possible.

*** Private Lateral Sewage Discharge
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Element 3 - Legal Authority

The City of Grover Beach has a comprehensive Public Works Sanitary Sewer System
Ordinance which is identified as Article VII - Public Works, Chapter 1 and Section 7100-7320 of
the City of Grover Beach Municipal Code. This Article is available to the public on the internet
at: http://www.grover.org/code.htm.

Element 3: Legal Authority Appendix
There is no appendix associated with Element 3.
3.1 Regulatory Reguirements

The City will demonstrate, through its sewer ordinances, service agreements, or other legally
binding procedures, that it possesses the necessary legal authority to:

o Prevent illicit discharges into its sanitary sewer system (examples may include Inflow &
Infiltration (1/1), storm water, chemical dumping, unauthorized debris and cut roots, etc.);

¢ Require that sewers and connections be properly designed and constructed;

e Ensure access for maintenance, inspection, or repairs for portions of the lateral owned
or maintained by the Public Agency,

¢ Limit the discharge of fats, oils, and grease and other debris that may cause blockages;

e Enforce any violation of its sewer ordinances.

3.2 Inspections and Maintenance

In an effort to control infiltration and inflow (I/1), the City maintains and inspects portions of the
sewer system on a daily, weekly, monthly, semi-annual and annual basis. All staff conducting
inspections and maintenance to the sewer system is trained, either through a formal or in-house
training program. The work of all contractors performing work on the sewer system are
monitored, reviewed and inspected by the Public Works staff.

Specifically, the sections of the City’s legal authority to prevent illicit discharges into the sewer
system including I/l from laterals, storm water, unauthorized debris, etc. can be found in:

Article VII, Part 6

Section 7170 No Discharge of Storm Waters, etc. Into Sewers

Section 7171 Storm Sewers etc.

Section 7172 Other Waters and Wastes Prohibited

Section 7173 Grease, Oil and Sand Interceptors

Section 7173.1 Same; Construction

Section 7173.2 Same; Maintenance

Section 7174 Right to Regulate Water and Wastes and Require Preliminary
Treatment

Section 7175 Preliminary Treatment Facilities

Section 7176 Installation of Control Manholes

SSLOCSD 1994-1 Pretreatment Ordinance and Requirements
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The City is a satellite wastewater collection system which discharges into the SSLOCSD trunk
line.

3.3 Design and Construction

This section of Legal Authority requires the proper design and construction of sewers.
Standards concerning design and construction ensure the sewer lines and connections are
properly designed and constructed. The purpose of the Standards and Specifications is to
provide minimum standards for the design, kinds and uses of materials, and the preparation of
plans for construction, repair, or alteration of City sewer and water facilities.

Article VII, Part 6

Section 7133 Materials

Section 7134 House Sewers, Size and Specs

Section 7138 Building Courts; Common Pipe

Section 7157 Permit and Fees required Before Work Done

The sections above address the type of materials that shall be used, pipe size, uniform
plumbing code and permits required prior to construction. All work must be completed based
upon the Uniform Plumbing Code and any alterations to this must be approved by the Public
Works Superintendant.

If it is ever determined that the City’s adopted Standards and Specifications are insufficient the
standards and specifications used will be obtained from San Luis Obispo County or the State of
California.

3.4 Ensure Access to Publically Owned Portions of the Lateral

The City prides itself on its relationship with local residents. Only on rare occasions is City staff
not permitted by people to conduct investigations and/or inspections of private lateral sewer
lines. The City’s primary goal in those instances is to determine if SSOs are likely to occur or if
damage to the treatment plant is probable. These investigations help protect the public and the
environmental health of the City.

The City’s current Ordinance permits City representatives to enter premises for inspection,
sampling and testing. It also requires all City manholes to remain free from obstruction and
without alteration unless approved by the Director of Public Works.

Article VII, Part 6
Section 7153 Investigation Powers

Section 7152 Protection from Damage

3.5 FOG Control

The City has developed a FOG Control and Inspection Program. As a member agency of the
SSLOCSD the City is included in their FOG Ordinance No, 2008-01. The FOG Ordinance and
the City’s FOG Program work in conjunction to include regulations governing the sewer system
regarding FOG discharges.
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Article VII, Part 6 Section — 7139 Grease Traps, Catch Basins, Sumps etc.
SSLOCSD 1994-1 Pretreatment Ordinance
SSLOCSD 2008-01 FOG Ordinance

See Element 7 for detailed information pertaining to the FOG Program.

3.6 Enforce Violations of its Sewer Ordinance

It is essential to protect the City from chronic violators from illegal discharges or manipulations
of the sewer system. In the event that a person or business fails to comply with the current
regulations violations will be issued.

The right to do so is found in:
Article VII, Part 6

Section 7154 Correction of Violation
Section 7155 Liability for Damages for Violation
Section 7156 Relief

Section 7154-7156 allows the City to serve a person who is in violation of the Public Works
Sanitary Sewer System written notification for correction and that person will be held liable for
any damages resulting from such violation. The SSLOCSD Ordinance also states that should
the person have special circumstances which resulted in such violation that the individual can
make written application to be heard by City Council for Relief.

3.7 Sewer Use Fees

Sewer fees are periodically reviewed for proper fee structure and applicability. This is further
discussed in:

Article VII, Part 6
Section 7180 Sewer Rental Charge

Every person whose premises in the City that is served by a connection to the sewer system
which disposes household or industrial waste and is transported from the City to the treatment
plant pays a sewer rental fee. This fee funds the operations and maintenance of the sewer
collection system. Fees are reviewed and adopted by City Council through the Ordinance
process.

3.8 Goals for Legal Authority

After close evaluation of the current Ordinances set in place, the City plans to add the following
items during the fiscal years of 2010-2012:

e Add specific verbiage pertaining to written approval of new construction, not only
obtaining a permit.

e Section 7154-7155 Enforcement of violations will be expanded upon to include penalties
for violations.
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Element 4 — Operations and Maintenance

The City of Grover Beach understands that the operation and maintenance of the collection
system extends beyond that of the maintenance staff. An efficient system involves the joint
responsibility of agency engineers, management, maintenance staff and the general public. City
staff can only function on the basis of available resources provided to them.

It is the City’s responsibility to the operation and maintenance of a collection system to make
sure that the system is kept in good working condition. It requires that the system be regularly
maintained, so that the wastewater enters the treatment plant in an efficient way. As operations
staff performs regular maintenance, they provide practical experience for operation of the sewer
system making them an essential component for sewer system efficiency.

Element 4: Operations and Maintenance Appendix

Supporting information for Element 4 will be included in Appendix C which shall include the
following documents:

e Capital Improvement Budget
o Collection System Mapping
e Typical Sewer Cleaning Log

e Current Inventory List (updated annually)

4.1 Requlatory Requirements

The City has evaluated its service area to determine any measures or activities that shall be
taken to settle on the overall collection system status and identify repairs as a preventative
maintenance measure. The City evaluated the following measures and activities:

e Collection Systems Map

e Preventative Operations and Maintenance

¢ Rehabilitation and Replacement Program

e Employee Training

e Equipment and Replacement Inventories

¢ Resources and Budget

e Outreach to Plumbers and Building Contractors

e Scheduling Inspections and Condition Assessment

4.2 Collection System Map

The City of Grover Beach maintains a collection system map that outlines all of the following
features; location of the sewer lines, manholes, cleanouts, depths to sewer invert, pipe sizes
and pipe materials, and the direction of flow. Pump stations and other special structures (storm
water conveyance facilities?) are also identified. The City’s collection system map is available in
Appendix C.

As-built plans and construction drawings are also maintained as the system is improved; new
systems are added or altered. The maintenance staff and subcontractors make notations that
deviate from construction documents and the city engineer updates the drawings when
necessary.
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4.3 Preventative Operation & Maintenance

The City educates its staff to think of maintenance in two categories: corrective and
preventative.

Corrective maintenance refers to emergency maintenance. Examples include collapse of an
existing sewer; stoppage due to roots, grease, or other foreign materials; or excessive inflow or
infiltration. These conditions require immediate action to correct the problem and as described
in Element 6 — SSO emergency response.

Preventive maintenance involves inspection of the sewer system and analysis of existing data to
identify trouble areas. Such data provides guidance in developing the type, degree, and
frequency of preventive maintenance required.

The objectives of both are to improve service, reduce emergency occurrences, and to minimize
the cost of the preventive maintenance program. Generally, the greater the amount of
preventive maintenance performed, the less the amount of corrective maintenance that should
be required. However, there should be a reasonable balance between the cost of preventive
maintenance and a corresponding benefit. While no precise method is available to determine
just exactly how much preventive maintenance should be undertaken, a review of historical
maintenance costs on existing facilities serve as a useful guide.

4.3a Pipeline Maintenance

The City of Grover Beach has developed a year-round pipeline maintenance program with an
emphasis on preventive maintenance. Known trouble locations are checked at more frequent
intervals. The city maintains 50 miles of sewer and entire system is cleaned, flushed annually
and one half of the system is video taped each year. While video is completed every two years,
every third year there is no video of the system. Based on cleaning and videos, the city
determines which area of the pipeline system would benefit the most by rehabilitation or
replacement. Quarterly cleanings are performed at historical problem areas based on field crew
experience. The city also provides funding as needed to address infrastructure deficiencies.

4.3b Manholes

The City of Grover Beach uses visual manhole inspections, as part of regular maintenance. It is
an inexpensive and quick method of detecting inflow / infiltration sources, and for documenting
the general structural condition of the manholes and the accuracy of previous system drawings.
Visual and video manhole inspections (smoke testing in 2009) are used to determine the
following:

e Exact location of the manhole

e Condition of cover and frame (defects that may allow inflow)
¢ Is the cover subject to ponding or surface run off

o Potential area that drains to any defects

e Condition of benching, risers, grade rings and collar, and

¢ Condition of sewer pipe and lateral connections.

Manhole repairs are required to correct structural deficiencies, effects of corrosion on the
internal surface, and to eliminate the entrance of surface or groundwater infiltration. The City
continues to install manhole liners to minimize potential infiltration.
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4 .3c Lift Station Maintenance

The City maintains seven (3) lift stations and duplication of equipment and functions provides
the flexibility necessary for continued operation during shutdowns due to scheduled
maintenance or emergencies. Regular inspections are performed on the lift stations that include
the bearings, seals and scheduled lubrication, electrical equipment, instrumentation, wet well,
screening devices, venting and housekeeping. Dalily lift station and wet well inspections are
performed by maintenance staff and wet wells are cleaned quarterly.

4.3d Investigation (Complaints)

The Work Order form located in Appendix C is used to record complaints from the public or
from another governmental agency. This form becomes a permanent record and is subject to
review at a later time. Maintenance staff ensures that all entries that are required are complete
and accurate. The City makes every effort to respond immediately to all sewer-related
complaints followed by prompt correction of defective conditions.

4.4 Rehabilitation and Replacement Program

The City considers a number of measures to keep the existing sewer collection system
functional. These range from local rehabilitation to complete replacement of the sewer section.

Rehabilitation is employed when a section of the sewer collection system fails, There are
several repair methods available. The choice of method or combination of methods depends on
the physical condition of the sewer system components (i.e., pipeline sections, maintenance
holes, and service connections) and the nature and magnitude of the problems. If the problem
does not involve the structural integrity of the system's components or the need to increase the
capacity of the existing system, rehabilitation can be an effective way of restoring the utility of
the failed system component.

Replacement involves the removal of the existing damaged pipes or maintenance holes and
replacing them with new ones. The cost of this method, however, is generally much higher than
other rehabilitation alternatives, and it takes a longer time to do the job.

Many factors are considered when deciding between rehabilitation and replacement. The City of
Grover Beach performs a video system survey every two years. After the 50% survey is
completed each year, Public Works Staff and the City Engineer determine if potential problems
with the sewer system are a rehabilitation or replacement project. The rehab or replace projects
are prioritized and referenced in the Capital Improvement Program (CIP) in terms of short and
long term action required.

Lift Station repairs are normally done in-house. Mechanical repairs are performed at the
maintenance yard. Electrical repairs are undertaken at the lift stations by utility staff. In general,
the City maintains in stock a recommended list of spare parts. Repairs requiring outside job
contracts are those considered major or complex in nature such as control systems, motors,
variable speed drives, and valves and are subcontracted.

4.4a Capital Improvement Program (CIP)

Individual Rehabilitation and Replacement Projects are identified and described in the Capital
Improvement Program (CIP). A CIP budget and plan is prepared annually and covers a 5 to 10-
year period. The budget is prepared based on the Sewer Master Plan which was completed in
2006. This annual report contains a planned expenditure summary for identified projects,
followed by a detailed project description along with a 10-year project expenditure plan.

The City’s current CIP budget and plan is located in Appendix C and is updated annually.
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4.5 Employee Training

The City recognizes the importance of providing training for maintenance staff. Training
programs include formal classroom training, informal on-the-job and hands-on training. Training
is facilitated by both City staff and by outside training workshops. On-the-Job cross training is
pursued to ensure staff has a proficient working knowledge of the sewer system. City Staff is
cross-trained so that critical tasks can be done without interruption when crew members
change. Task proficiency is a requirement for all job positions and promotions, and training
records are maintained.

Crews are initially trained in the proper operation and maintenance of all new major mobile
equipment and facilities by the contractor/manufacturer. Written operation and maintenance
manuals are used as resource material for initial start-up training as well as new staff training.

Safety training is an integral part of the City’s program. Every staff member receives formal
training. Staff is trained in confined space entry. Employees are trained in hazardous materials
management, as required by regulations.

The maintenance staff will also be trained as part of the Overflow Emergency Response Plan in
proper SSO response prior to 2011 and every 5 years OR as new employees with sewer
system maintenance responsibilities are hired.

4.6 Equipment and Replacement Inventory

City Staff maintain the pump stations but do not perform repair or replacement of underground
pipelines. Repair and replacement of underground pipelines are contracted out to licensed
contractors who have the equipment, materials and staff to complete the work. The City
maintains an electronic inventory of equipment, replacement parts, and supplies and follows a
structured process to ensure an up-to-date accounting and complete inventory of equipment
and replacement parts for their specific duties. Parts that are needed for preventive
maintenance are identified ahead of time for each specific maintenance task. Parts are secured
prior to the start of preventive maintenance.

Redundancy is provided for key pump station equipment and all pump stations have backup
power to minimize the risk of a complete shut-down. As a backup, managers have credit
authority to purchase needed materials and supplies from local vendors of non-stock items
when they are critically needed.

The City maintains equipment such as sump pumps, portable generators, traffic control and
night lighting systems, for immediate deployment in an emergency.

The City has a procedure for pre-qualifying manufactures and equipment vendors and, in some
cases, purchasing sole-source equipment to standardize equipment and parts. This additional
procurement option reduces inventories, simplifies procurement procedures, and reduces
training and operation & maintenance costs. The City provides an inventory list to the Regional
Board every year of the items available on-site for maintenance in its Annual Report. The
current inventory list is also provided in this plan in Appendix C.

. _____________________________________________________________________________________________|
City of Grover Beach - Sewer System Management Plan Page 23



Element 5 - Design and Performance Provisions

The City is responsible for reviewing design and construction documents to ensure that all
construction projects meet the City standards. The City is responsible for updating standards for
installation, rehabilitation and repair, as needed. The City retains the responsibility for
inspections of construction projects to ensure City standards have been followed. This section
fulfills the Design and Construction requirements for both the RWQCB and SWRCB.

Element 5 — Design & Standards Appendix
There is no Appendix for Element 5.

5.1 Requlatory Requirements

The SSMP must identify design and construction standards and specifications for the
installation of new sanitary sewer systems, pump stations and other appurtenances; and
for the rehabilitation and repair of existing sanitary sewer systems.

The SSMP must identify the procedures and standards for inspection and testing the
installation of new sewers, pumps, and other appurtenances and for rehabilitation and
repair projects.

5.2 Design and Construction Standards

On June 5, 2006 the City Council adopted a set of Standards and Specifications. The purpose
of the Standards and Specifications is to provide minimum standards for the design, methods of
construction, kinds and uses of materials, and the preparation of plans for construction, repair or
alteration of streets, roadways, concrete structures, drainage, sewerage, and water supply
facilities within the City of Grover Beach, where any portion of such improvement is to be
offered to the City of Grover Beach for operation and/or maintenance. In addition, Article VII of
the Municipal Code includes:

e Specifications for the Materials used to construct sewers

e Specifications and standards for the installation of new sewers

e Specifications and standards for the repair and rehabilitation of existing sewers
e Specifications and standards for pipe size

e Permits and fees associated with construction of sewer systems

e Inspection procedures during construction of sewer systems

All work must be completed based upon the Uniform Plumbing Code and the above standards.
Any alterations to this must be approved by the Public Works Superintendant.

If it is ever determined that the City’s adopted Standards and Specifications are insufficient the
standards and specifications used will be obtained from San Luis Obispo County or the State of
California.

5.3 Inspection Standards

The City’s standard public works procedure requires work to be placed into service only after it
is accepted by the Director of Public Works following satisfactory inspection and testing. The
City provides continuous inspection during the construction of sewer facilities and believes that
proper installation is the key to ensuring proper operation and maximum life expectancy.
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5.4 Design and Performance Goals

After close evaluation of the current Ordinances, the City plans to add the following items during
the fiscal years of 2010-2012:

e Specific verbiage pertaining to written approval of new construction, not only obtaining a
permit.
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Element 6 - Overflow Emergency Response Plan

The Overflow Emergency Response Plan (OERP) element delineates how the City responds to
Sanitary Sewer Overflows (SSO). A pre-existing Emergency/Disaster Response Plan is in place
and has been incorporated and expanded into this new plan to meet the new statewide
requirements.

Element 6 - OERP Appendix

Supporting information for Element 6 shall be included in Appendix D which shall include the
following documents:

e Chain of Communication contact and phone numbers for responding to a spill
(updated as needed).

e OERP Field Manual,

e Sample Incident Report Form

e Sewer Overflow Response Report (SORR) for CIWQS
6.1 Requlatory Requirements

The City of Grover Beach will implement an OERP that identifies measures to protect public
health and the environment. At a minimum, the plan will include the following:

o Proper notification procedures so that the primary responders and regulatory agencies
are informed of all SSO in a timely manner;

e A program to ensure appropriate response to all overflows;

e Procedures to ensure prompt naotification to appropriate regulatory agencies and other
potentially affected entities (e.g. health agencies, regional water boards, water
purveyors, etc.) of all SSOs that potentially affect public health or reach the waters of the
State. All SSOs shall be reported in accordance with the California Water Code, other
State Laws, and other applicable RWQCB WDR or permit requirements. The SSMP
identifies the officials who will receive immediate notification;

e Procedures to ensure that appropriate staff and contractor personnel are aware of and
follow the OERP and are appropriately trained:;

e Procedures to address emergency operations, such as traffic and crowd control and
other necessary response activities; and

e A program to ensure that all reasonable steps are taken to contain untreated wastewater
and prevent discharge of untreated wastewater to waters of the State and minimize or
correct any adverse impact on the environment resulting from the SSO, including such
accelerated or additional monitoring as may be necessary to determine the nature and
impact of the discharge.

6.2 Overflow Emergency Response Plan Discussion

The OERP is summarized below and will be provided as an OERP Field Manual in Appendix
D. The OERP addresses several issues such as spill response, spill detection, mitigation, clean
up, investigation, documentation and reporting.
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6.3 SSO Notification

The OERP covers spill detection, including the procedures for dispatching the first responder to
the site of a potential SSO. The City of Grover Beach receives telephone calls at one main
telephone number during business hours and 911 emergencies after hours. The City of Grover
Beach publishes both telephone numbers on their answering service, in the local telephone
books and on the City website at http://www.grover.org/

When City Staff members notice an SSO during the course of their regular activities, they are
instructed to call in, notify public works and begin responding to the situation immediately, if
applicable.

The Public Works Supervisor and the delegated maintenance staff are on standby twenty-four
(24) hours per day, seven (7) days per week and are aware of low manholes that may have the
highest risk of overflow. In the event of a spill, containment followed by dry chlorine and wash
down protocol is used. If the event occurs during non-office hours, the City of Grover Beach’s
emergency dispatch will contact the appropriate Staff using emergency phone numbers.

6.4 SSO Response

The OERP incorporates spill response measures including response priorities, safety, and initial
containment measures. During regular business hours, City office staff initiates one or more
maintenance staff to respond to a potential SSO notification. The City of Grover Beach’s goal for
responding to an SSO during business hours is immediate from receipt of call. During non-
business hours, an emergency dispatch calls the on-call Maintenance Staff to respond to a
potential SSO. The City of Grover Beach'’s goal for responding to SSO during non-business
hours is 40 minutes. The collection system maintenance staff becomes the SSO first responder
and is responsible for mitigation, documentation, most of the reporting, and follow-up.

The City of Grover Beach'’s policy is to respond to all spills within the City of Grover Beach
service area boundary and provide mutual aid outside the City of Grover Beach boundary,
whether on public or private property and to take all steps possible to prevent the spills from
reaching the storm drains, flood control channels, or waters of the State. Element 2 addresses
the organizational structure of the City of Grover Beach and details the lines of authority along
with the responsibilities of City personnel during an emergency.

6.5 SSO Reporting

The OERP covers Spill Reporting, including internal City reporting and external state and local
agency reporting. The notification procedures provided below summarize the reporting
requirements in the OERP. Appendix D will include the current contact information for the
agencies that require reporting.

The City of Grover Beach is registered with the SWRCB CIWQS electronic sewage spill
reporting system, and shall routinely utilize these procedures. An SORR will be completed for all
reportable spills. The information recorded on the SORR is entered into CIWQS in accordance
with the mandated reporting timelines. Copies of the SORR will be located in the City of Grover
Beach office. The following are the reporting procedures for SSOs:

Sewage spills equal to or greater than one thousand (1,000) gallons and all sewage spills that
enter a water body of the State, or occur where public contact is likely, regardless of the size,
will be considered a Category 1 spill. Category 1 spills will be reported immediately to Cal-EMA
to obtain a Spill Control Number. This Spill Control Number will be included in the spill report
forms. Category 1 spills will be reported immediately (within 2 hours) to the RWQCB, San Luis
Obispo County Environmental Health Department and the California Department of Fish and
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Game (CDFG). Notifications will be made immediately, upon awareness of spill. CIWQS
notifications will be made within 3 business days following the SSO and certified by the Legally
Responsible Official (LRO) no later than 3 days following the SSO event.

A sewage spill that is less than one thousand (1,000) gallons and does not enter a water body
or storm drain shall be considered a Category 2 spill. These spills will be reported to CIWQS no
later than thirty (30) days following the calendar month in which the spill occurred. The RWQCB
Central Coast Region must also be notified in writing within thirty (30) days.

A Sewage Spill Report shall be submitted immediately to the RWQCB electronically or via
facsimile and will include the following information:

e Name and address of discharger, and reporting party.

o Date and time of spill. Time spill stopped.

e Location/address of spill/manhole number if available.

¢ Volume of spill. Path of spill. Water body affected.

e Cause of spill, action taken to stop spill.

e Time cleanup began and time cleanup completed.

e Discussion of cleanup and any public notices posted.

e Number of spills in same location over last three years.

o Discussion of measures taken to prevent spills at this location.
e List of other public agencies notified.

Potential public notification measures include temporary signage to indicate pollution of surface
water or ground water due to an SSO and natification through media outlets. The Director will
be the contact person for media notification.

6.6 SSO Chain of Communication

The City of Grover Beach'’s authorized representatives in wastewater collection system matters
are the Public Works Director, Supervisor and support staff. The Director is the authorized
individual at this time to certify electronic spill reports submitted via the State-wide database,
CIwQs.

The Director is also authorized to submit and certify SSO reports and to initiate proper
regulatory and governmental agency notifications as required by the nature of the spill.

To report a problem in the sewer main during the hours of 8:00 a.m. to 5:00 p.m., call the City of
Grover Beach Police Dispatch at (805) 473-4511. Between the hours of 5:00 p.m. and 8:00
a.m., contact the Emergency Dispatch number at 911.

The Chain of Communication for reporting SSO begins with contact at the City of Grover Beach.
The City of Grover Beach Police Dispatch telephone contact number is (805) 473-4511. This
telephone number is answered Monday through Friday, 8:00am to 5:00pm. After hours or on
weekends the calls will come through 911.

During business hours office staff notifies Public Works Staff of the overflow and response to
the SSO is conducted. The Director is primarily responsible for reporting SSO to the RWQCB,
Cal-EMA and other applicable agencies.
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The preparation of an Incident Report is also an essential component of the OERP. The
Incident Report is a simple one-page document that provides the vital contact and initial spill
information for staff to respond quickly and be aware of the location and individual that notified
the City of Grover Beach should further information be required. The Incident Report is provided
in Appendix D. Staff who respond to the spill are also provided with SSO documentation forms
that they are responsible for filling out, once the spill has been contained. The SSO form
documents the time of spill and any corrective actions that took place. The data collected by
staff is then entered into the CIWQS system for regulatory compliance. The form is provided in
Appendix D.

The City of Grover Beach'’s policy is to report all spills that occur outside building structures or
restrooms regardless of size and whether or not the spill reaches the waters of the State.

In the event of a possible wastewater spill, or when Staff is contacted concerning odors,
standing water or an overflowing manhole, the following steps shall be taken to verify the report
and ensure the safety of the public.

» City Staff obtains the location and any description of the problem, name and
phone number of the caller for follow-up information.

= The Incident Report Form is initiated and provided to the Public Works Staff.
» Public Works Staff shall proceed to the location to verify report.

» Public Works Staff shall request appropriate support. Public Works Staff will
keep administrative staff informed of progress as necessary.

» The Director shall notify City Manager or other City representatives as
necessary.

= The Director, or designee, will notify all appropriate public or regulatory agencies
as required by the complexity of the spill.

= Upon mitigation, containment and clean-up of the spill, the Director, or designee,
will use the SORR to complete the final spill report(s) to the SWRCB CIWQS
database, the RWQCB, Cal-EMA, and the County of San Luis Obispo
Environmental Health Department as needed.

The communication chain for responding to an SSO is shown in Element 2, Figure 2-1. Detailed
information on the City of Grover Beach'’s overflow response procedure shall be found in the
OERP, and will also be included in Appendix D for a detailed reference.

6.7 SSO Cateqgories and Reporting Timeframes

Category 1 - All discharges of sewage resulting from system stoppage in the City of Grover
Beach’s sanitary sewer system that:

a) Equal or exceed 1000 gallons, or
b) Result in a discharge to a drainage channel and/or surface water; or

c) Discharge to a storm drain pipe that was not fully captured and returned to the sanitary
sewer system.

Reporting timeframe — All SSO that meet the above criteria for Category 1 SSO must be
reported as soon as: (1) the City of Grover Beach has knowledge of the discharge, (2) reporting
is possible, and (3) reporting can be provided without substantially impeding cleanup or other
emergency measures. Initial reporting of Category 1 SSO must be reported to the Online SSO
System as soon as possible but no later than 3 business days after the City of Grover Beach is
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made aware of the SSO. A final certified report must be completed through the CIWQS
electronic database, within 3 calendar days of the conclusion of SSO response and remediation.
Additional information may be added to the certified report, in the form of an attachment, at any
time within the 3 day period.

The above reporting requirements do not preclude other emergency notification requirements
and timeframes mandated by other regulatory agencies, County Health Officers, local Director
of Environmental Health, RWQCB, Cal-EMA, or State Law.

Category 2 — All other discharges of sewage resulting from a stoppage in the City of Grover
Beach’s sanitary sewer system.

Reporting timeframe — All SSO that meet the above criteria for Category 2 SSO must be
reported to the CIWQS electronic database within 30 days after the end of the calendar month
in which the SSO occurs (e.g. all SSO occurring in the month of January must be entered into
the database before March 1st).

Private Lateral Sewage Discharges (PLSD) — Sewage discharges that are caused by
blockages or other problems within a privately owned lateral.

Reporting timeframe — All sewage discharges that meet the above criteria for PLSD may be
reported to the CIWQS database with the City of Grover Beach’s discretion. If a PLSD is
recorded in the CIWQS database, the City of Grover Beach must identify the sewage discharge
as occurring and caused by a private lateral, and a responsible party (other than the City of
Grover Beach) should be identified, if known.

If there are no SSOs during a calendar month, the City of Grover Beach will provide, within 30
days after the end of each calendar month, a statement through the CIWQS database certifying
that there were “No Spills” for the designated month.

In the event that the CIWQS database is not available, the City of Grover Beach must fax all
required information to the appropriate RWQCB offices in accordance with the time schedules
identified above. In such event, the City of Grover Beach must also enter all required
information into the CIWQS electronic database as soon as practical.

6.8 SSO Impact Mitigation

The City of Grover Beach takes all reasonable steps to contain sewage and prevent sewage
discharges to surface waters and minimize or correct any adverse impact on the environment
resulting from the SSO, including such accelerated or additional monitoring as may be
necessary to determine the nature and impact of the discharge.

Proper notification procedures are the first step in the mitigation process. This is accomplished
as noted in section 6.7 Reporting Procedures.

Reporting person contacts the Police Department at 911 or The City of Grover Beach Police
Dispatch at (805) 473-4511. Lift station alarms are also automatically sent to the SCADA
system that then forwards the alarms to the Police Department Dispatch Center.

Police dispatcher contacts on-call Public Works personnel to respond to the alarm.

Public Works Director or his designee contacts applicable agencies SSLOCSD (If trunk system
spill) District Office — (805) 489-6670

Once proper notification takes place operations staff begins the investigation and goes to the
location of the spill. All applicable agencies will be contacted. They include the following:
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e California Regional Water Quality Control Board (Contact within 2 hours with written
report within 3 days if a category 1 spill, 30 days if a category 2).
Central Coast Region - Sorrell Marks 805-549-3695

e San Luis Obispo County Health Department (Contact immediately if public contact)
805-781-5544

e San Luis Obispo County OES (Contact within 2 hours if spill over 1,000 gallons or
reaches waters of the State)

= On-Call/Duty OES Coordinator 805-781-5011

e Cal EMA Warning Center (Contact within 2 hours if spill over 1,000 gallons or reaches
waters of the State)

800-852-7550

o CA Department of Fish & Game (Contact within 24 hours if spill affects fish and/or
wildlife) Central Dispatch 831-649-2810

Dennis Michniuk 805-594-6119

The notification procedures are designed to minimize response time to an overflow. Given the
location of the overflow, staff uses the sewer atlas to determine what sewer main is involved
and the location of the manhole(s) that may be involved. Based upon the location and type of
overflow, City crew responds with the appropriate equipment. Normal response includes a
service truck equipped with traffic control devices and the necessary containment tools such as
sandbags and plastic tarps. Additional resources are available locally from other jurisdictions or
through equipment rental agencies as a situation warrants.

The crew then begins removing the main stoppage with hand tools and returns normal flow to
the system. Clean up of any sewage starts with vacuuming up the water and any solid material
followed by washing and disinfection of the spill area. Based upon the observation of the spill an
estimate of gallons per minute will be made and a sewage spill volume estimated. It is the City’'s
practice that spills greater than 1,000 gallons and all sewage spills that reach a water body of
the State or occur where public contact is likely, regardless of size, will be reported to the
RWQCB by phone within 2 hours of the incident.

The Public Works Director or his designee shall contact applicable agencies, including
SSLOCSD if the trunk sewer system is affected. County Health and/or Cal EMA will be
contacted only if the spill presents a public health hazard or reaches a body of water or storm
drain.

All Public Works employees are trained in the operations and maintenance of sewer mains, lift
stations, sewer rodder, sewer jetter and procedures for emergency situations. The Public
Works Director and Public Works Supervisor implement and revise current programs. The
Public Works Supervisor holds safety and maintenance classes quarterly.

Additionally, the Public Works Department’s procedures for responding to a spill involve initial
response using a service truck with traffic control equipment as well as equipment to cordon off
the site from the public. The Police department is available as needed for site security. Staff
takes all reasonable steps to contain sewage and to prevent sewage discharges to surface
waters.

The crew upon arrival determines the cause of the spill and depending upon the situation, dikes
or sandbags off any drain inlets that flow to surface water bodies or to gutters. In the event that
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the spill comes into contact with surface water bodies, testing of those bodies will be completed
to determine the level of contamination and the appropriate method of clean up.

Due to the compact geographic size of the City, staff historically has responded to spills in less
than an hour from receipt of a call. Personnel are on call to respond 24 hours a day 365 days a
year. The Police Department dispatcher has a list of standby personnel for emergency
response. Responders have access to the necessary equipment as outlined above.

Six of the sewer lift stations are equipped with by-pass connections for emergency use of
portable centrifugal gas powered pumps in the event of a power interruption. One sewer lift
station is equipped with stand-by power. All lift stations have visual and audible alarms;
response time from alarm has been historically ten minutes. In the event of a problem at one of
the lift stations, an alarm will signal personnel prior to a spill, allowing time to make repairs or
time to pump it down manually.

The Public Works Staff will use suitable materials, to block catch basin entrances to storm
drains and will also vacuum up spills and provide wash down water where appropriate. The City
of Grover Beach may use the storm drain system as a containment device if needed. This is
accomplished by using the outlet to the storm drain, blocking the spill and washing the area
down with water and then vacuuming the line.

For mitigation purposes the SLO County Environmental Health Department (the County)
provides the City assistance in post-SSO monitoring. In the event of a spill, the County is
notified immediately along with other applicable agencies. The City then utilizes the County for
the service of monitoring water quality post-SSO. The City will also provide any necessary
support, equipment, or staff as requested to assist in the water quality monitoring.

The proper chain for communicating with the various departments involved in a spill is located in
Appendix D.

6.9 Training

The City of Grover Beach sees the value in proper training of staff for emergency purposes and
intends to continue staff training. The City does not at this time have pre-established
responsibilities for staff members but rather all staff members are trained in all positions which
includes basic emergency response. Should the City deem it necessary that staff be trained with
pre-established roles, the City will do so. Administrative staff may be called upon to respond but
only as required to provide administrative and/or reporting support.
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Element 7 - Fats, Oils & Grease Control Program

The City of Grover Beach has an active FOG control and inspection program. To date, fifty-four
facilities are enrolled in the FOG Program and they are inspected twice a year. The City of
Grover Beach remains very proactive in the maintenance of its high maintenance areas
attributed to grease and has a history of minor blockages created by these substances. The City
is very proud of its program and with the help of its Food Service Facilities the City believes it
will remain a success. The City does take this program very seriously because it is in close
proximity to local beaches and relies heavily on tourism. Overflows resulting in beach closures
jeopardize its economy and will damage the landscape and beach community.

Element 7 Operations and Maintenance Appendix

Supporting information for Element 7 is included in Appendix E which shall include the
following documents:

o List of Food Service Establishments (FSE)
e FOG inspection forms
e Public Outreach Materials for both residential and commercial customers
e CalFOG List of approved Grease Haulers
7.1 Regulatory Requirements

The FOG source control program includes the following as appropriate:

¢ An implementation plan and schedule for public education outreach program that
promotes proper disposal of FOG;

¢ An Ordinance establishing the legal authority of the District to prohibit FOG discharges
to the system and identify measures to prevent SSO and blockages caused by FOG;

e Requirements to install grease removal devices (such as traps or interceptors) and the
development of design standards for such devices, maintenance requirements, Best
Management Practices (BMP) requirements, record keeping and reporting requirements;

e Authority to inspect grease producing facilities, enforcement authorities, and whether the
District has sufficient staff to inspect and enforce the FOG ordinance;

e An identification of sewer system sections subject to FOG blockages and establish a
cleaning maintenance schedule for each section; and

o Development and implementation of source control measures, for all sources of FOG
discharged to the sewer system.

7.2 FOG Control Program Discussion

The City of Grover Beach developed a FOG Inspection Program in July 2007 and approved the
adoption of the South San Luis Obispo County Sanitation District Ordinance establishing the
regulations and requirements deemed necessary for governing the protection of the sewering
system specifically involving Fats, Oil and Grease.

The goal of the FOG Control Program is to inspect all Food Service Establishments (FSES),
provide education to FSEs and reduce maintenance costs from grease related problems. Doing
so should reduce the risk of SSOs and improve the longevity of the collection system sewer
lines.
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Several options regarding program fees will be evaluated annually. Program fees are intended
to help alleviate the burden of program costs and assist in facilitating a successful FOG Control
Program. The City currently is absorbing the program and inspection costs.

7.3 FOG Control Program Outreach

The City’s FOG Program began with outreach and it remains a major component of the
program. Prior to program “kick off” the City in partnership with SSLOCSD worked
collaboratively with the SLO County Health Department to inform FSEs of the FOG Program
and its requirements. Flyers were handed out during public meetings and more were mailed to
each FSE that maintains a Health Permit. The flyers were followed with FSE surveys and
personal phone calls to each owner or manager of a facility. This allowed each party that would
be affected by the program to ask questions and receive any information regarding the FOG
Program prior to any inspection of the facility.

To date, each facility within City limits can obtain a Best Management Practices (BMP) Booklet,
a Grease Hauler List, a Cleaning Record Form (English and Spanish), and a No Grease Poster.
These forms are available at the Public Works Office and inspectors have them available when
an FSE is inspected.

Residential outreach is also an important element for reducing the amount of FOG entering the
collection system. While requiring grease traps and interceptors is not possible to the residential
community, education is. The City of Grover Beach plans to implement a residential outreach
program through flyers in homeowners sewer bills and the City is in the process of developing
door-hangers to “Stop the FOG” to areas where operations Staff have identified High
Maintenance Areas (HMAS) (see Appendix E).

Flyers intended for sewer bill distribution will involve multiple topics in addition to FOG in order
to provide public education in an economically feasible manner. For example a flyer may
incorporate FOG information in addition to storm water management and proper disposal
methods for pharmaceuticals.

The City’s flyer development and distribution will occur as needed.

7.4 ldentification of Grease Problem Areas and Sewer Cleaning

One objective of a FOG control program is the identification of trouble spots, or HMAS, that
prove to have grease accumulation. The City identifies potential grease problem areas by
tracking locations and causes of dry weather blockages and SSOs. This is also noted when an
area of the sewer system is viewed by Closed Circuit Television (CCTV). The specific locations
of the areas with several restaurants or grease-producing facilities in close proximity to the
CCTV or cleaned lines are likely considered potential grease problem areas and increased
inspections will take place. Additionally, the identified locations are noted in the Operation and
Maintenance (O&M) program and will be monitored for changes in cleaning frequency
requirements.

Additional information about cleaning and maintenance is included in Element 4: Operations
and Maintenance.

7.5 Leqgal Authority

The City is currently using SSLOCSD’s adopted FOG Control Ordinance — 2008-01. This is the
second Ordinance that the City uses on behalf of its treatment plant. This decision was made
because FOG control is an element of Pretreatment. The other Ordinance currently in use is
SSLOCSD’s Pretreatment Ordinance 1994-1.
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The FOG Ordinance includes:

Establishment of enforcement authority

Limits on types of wastes discharged to public sewers

Requirements for specific design and construction of grease interceptors and/or traps,
Requirements for the installation of grease interceptors

Requirements for maintenance of grease interceptors,

Enforcement, and

Implementation measures, as appropriate.

If the City finds that a grease interceptor or gravity separating device installed prior to the
effective date of the ordinance is incapable of adequately retaining the grease or oil in the
wastewater flow, the City shall notify the user, in writing, that an adequate interceptor or gravity
separating device shall be installed within a specific, reasonable time period.

7.6 FOG Control Measures

The City has implemented FOG control measures for all sources of FOG discharged to the
sewer system. One of the elements that are provided to FSEs or interested parties are the Best
Management Practices (BMP) manual. This manual helps to provide guidance and suggestions
to FSE in reducing the amount of FOG discharged. Many of the simple inexpensive procedures
can reduce the amount of FOG discharged by 90%. The BMPs consist of the following:

Train kitchen staff and other employees about how they can help ensure BMPs are
implemented

Post "No Grease" signs above all sinks and on the front of dishwashers

Use water temperatures less than 140° F in all sinks, especially the pre-rinse sink before
the mechanical dishwasher

Recycle waste cooking oil

"Dry wipe" pots, pans, and dishware prior to dishwashing

Dispose of food waste by recycling and/or solid waste removal

Properly maintain grease trap/interceptors

Witness grease trap or interceptor cleaning/maintenance activities to ensure the device
is properly operating

Clean under-the-sink grease traps weekly, or more frequently, if needed

Clean grease interceptors routinely, at least quarterly

Keep a maintenance log (recordkeeping)

Cover outdoor grease and oil storage containers

Locate grease dumpsters and storage containers away from storm drain catch basins

Use absorbent pads or other material in the storm drain catch basins if grease
dumpsters and containers must be located nearby (absorbent pads may be required if
the basin is within 20 feet of grease dumpsters or containers or if there are signs of
grease in the catch basin at any distance)

Routinely clean kitchen exhaust system filters
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7.7 FOG Program Funding

The FOG Program is funded annually through the Sewer Fund and has been contracted out for
inspection and administration purposes only. Program fees have been absorbed by the City in
order to help alleviate the cost for an FSE to reach compliance. It is expected that maintenance
fees will be reduced thus “paying” for the program at no cost to the consumer. If at some time it
is determined that program costs exceed maintenance reductions then the City will evaluate a
fee based program. To date, program fees continue to decrease. Maintenance reductions are
still under evaluation.

7.8 FOG Characterization

The City inspects all FSEs that are located within its jurisdiction. Each is closely evaluated to
determine if the FSE is in compliance with the current regulations. Almost all FSEs contain high
FOG menu items and are inspected for properly working grease traps and/or interceptors.
Facilities are also required to maintain proper documentation for each time their trap or
interceptor is cleaned. These records must be maintained and be made available for a minimum
of two years on-site. In some cases where a facility does not currently maintain a grease trap or
interceptor one may be required to be installed. This is based upon current regulations. The
current Uniform Plumbing Code is also closely followed in determining type and size of unit that
will be required. Justification for trap versus interceptor installation is based upon foods served
and prepared, number drains within the facility, type of dishwasher (if any), and size and history
of SSOs related to the establishment. Dye testing is conducted when necessary to determine
specific drainage.

There are two types of permits currently issued. The first is the standard FOG Permit. This
permit is issued to all typical FSEs that discharge FOG into the sewer system in amounts above
100 mgl/l. Typically, this includes bakeries, fast food restaurants, full service restaurants,
butchers, delis, and ice cream or yogurt shops. Alternatively, the Variance Permit is issued to
FSEs that do not discharge high quantities of FOG. These facilities can include coffee houses,
small sandwich shops or prepackaged grocery stores. Should a facility with a Variance sell, a
new Variance will not be issued automatically. Variances will be re-evaluated at change of
ownership or significant re-model.

The charts below show the average type of facilities found within the City and the percentages
of Standard Permits issued versus the Variances. An itemized list of the FSEs, locations and
permits issued is located in Appendix E. The itemized list is updated annually to reflect any
facility additions or deletions.
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Figure 7-1: Food Service Establishments Chart and Permits Chart
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When an FSE is found to be out of compliance the facility is given time to rectify the problem
and is then re-inspected for compliance. Additionally, when Operations Staff is sent out on an
emergency or is conducting regular maintenance and identify high levels of FOG, notification to
the FOG inspectors is made. The FSE of concern is then inspected regardless of last inspection
date. The FSE is informed of the reason for the inspection and compliance issues are
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addressed at that time. The inspector may be required to conduct a follow-up visit before
returning the FSE to its regular facility visits.

Facility inspection paperwork is maintained in the Public Works office and is available
electronically. The City of Grover Beach also maintains an up-to-date map of all FSEs within the
City. Due to frequent FSE turnover the map is updated annually. Any “hot spots” or HMA that
are identified are highlighted on the GIS map for review. Again, this assists the maintenance
and inspection staff to be aware of the locations that are problematic and serves as a useful tool
to monitor program success. All inspection forms and HMAs identified due to FOG are located
in Appendix E.

The FOG Program is an ongoing process of education and compliance. The City is proud to be
a part of it and is very grateful for its FSEs understanding of the need for program success.
Together, the City and its constituents will work to protect the collection system and the City’s
beautiful landscape promoting economic growth and prosperity.
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Element 8 — System Evaluation and Capacity Assurance Plan

This element discusses the steps taken by the City to ensure adequate capacity for dry and wet
weather peak flow conditions. This includes evaluation, design criteria and capacity
enhancement measures. A schedule for implementation is also included with the budget.

Element 8 —Capital Improvements Appendix

Supporting information for Element 8 is included in Appendix F which contains the following
documents:

o Capital Improvement Projects (CIP) Budget including funding sources

e Inflow & Infiltration (I/) Plan

8.1 Requlatory Requirements

The City shall develop a System Evaluation and Capacity Assurance Plan which will provide
sanitary sewer system evaluations for dry weather peak flow conditions, as well as the
appropriate design storm or wet weather event. The requirements for the System Evaluation
and Capacity Assurance element of the SSMP are summarized below.

a. Evaluation: Actions needed to evaluate those portions of the sanitary sewer system
that are experiencing or contributing to an SSO discharge deficiency. The evaluation
should provide estimates of peak flows associated with conditions similar to those
causing overflow events, estimates of the treatment plant’s key system components,
hydraulic deficiencies (including components of the system with limiting capacity) and
the major sources that contribute to the peak flows associated with overflow events;

b. Design Criteria: Where design criteria do not exist or are deficient, undertake the
evaluation identified above to establish appropriate design criteria; and

C. Capacity Enhancement Measures: The steps needed to establish a short- and long-
term CIP to address identified hydraulic deficiencies, including prioritization,
alternatives analysis, and schedules. The CIP may include increases in pipe size, I/l
reduction programs, increases and redundancy in pumping capacity, and storage
facilities. The CIP may include an implementation schedule and may identify sources
of funding.

d. Schedule: The City will develop a schedule of completion dates for all portions of the
capital improvement program developed in (A)-(C) above. This schedule may be
reviewed and updated consistent with the SSMP requirements as described by the
SWRCB GWDR.

8.2 System Evaluation

An overall system evaluation was completed in 2006 as part of the Sewer Master Plan which
was submitted to the RWQCB in 2006. In 2008, no additional housing developments were
added to the collection system. The City continues to look to the future in determining its
collection system capacity through its enhancement projects. (The current Fiscal Resources and
Budget is located in Appendix F)
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8.3 Design Criteria

Design criteria are shown in the Grover Beach Municipal Code at Section 7133 and 7134
(http://www.grover.org/code/art_vii.pdf. Any deviation from the Standards and Specifications laid
out in the Municipal Code must be approved by the Director of Public Works.

8.4 Capacity Enhancement Measures

In 2008, the continued effort to slip line 500 linear feet was accomplished by lining the 1400
Block of Long Branch and 1100 South 13th Street.

Every year, half of the City’s Collection System is videoed. The results indicate the trouble areas
in need of Infiltration and Inflow remediation in addition to flow or pipe size improvements.

8.5 Schedule

The South Grover Beach Sewer expansion plan will take place in the next five years. This plan
will improve the collection system flow by re-routing and decommissioning 2-3 lift stations. This
project is scheduled to begin in 2010.

The Budget projections for the next 5 years are located in Appendix F.
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Element 9 - Monitoring, Measurement and Program
Modifications

This section of the SSMP discusses monitoring, measurement and program modifications
employed by the City. The City may prepare and implement program modifications as
appropriate to address deficiencies, or as a preventative measure for improving the overall
collection system. This section fulfills the Monitoring, Measurement and Program Modification
requirements for both the RWQCB and SWRCB.

Element 9 — Monitoring, Measurement & Program Modification Appendix

Supporting information for Element 9 will be included in Appendix G which will contain the
following documents:

e Sample Maintenance Work Order
e SSO Logs and Trend Data

9.1 Requlatory Requirements

The City will be developing a monitoring, measurement and modifications program to maintain
the relevant information that can be used to establish and prioritize appropriate policies,
procedures, processes and programs funding within the SSMP. These measurements shall
include the following information:

1. Maintaining relevant information that can be used to establish and prioritize appropriate
processes within the SSMP;

2. Monitoring the implementation and, where appropriate, measuring the effectiveness of
each element of the SSMP;

Assessing the success of the preventive maintenance program;

Updating program elements, as appropriate, based on monitoring or performance
evaluations; and

5. Identifying and illustrating SSO trends, including: frequency, location, and volume.

9.2 Monitoring and Measurement

The City uses Work Orders to keep records of preventive maintenance and repair service. (See
a sample work order in Appendix G) The work orders allow the City to maintain records
concerning a location, reason for the work, materials used, who the crew leader was and the
amount of time it took to complete the work.

The City will maintain relevant information to establish and prioritize appropriate SSMP activities
(such as the elimination of dry weather overflows or overflows into sensitive waters, such as
public drinking water supplies and their source waters, swimming beaches and waters where
swimming occurs, designated Outstanding National Resource Waters or Areas of Special
Biological Significance, National Marine Sanctuaries, waters within Federal, State, or local
parks, and water containing threatened or endangered species or their habitat).

If an SSO occurs within the City, the data collected and relevant information shall be
documented. The Public Works Supervisor shall keep an annual record of the incidents and
assumed causes of the spills. This information will be reported on a monthly basis to the
RWQCB and electronically to the SWRCB CIWQS database. The information will further be
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used to assist in planning activities, programs and policies that help eliminate future SSO and
their causes.

The SSMP will be reviewed every 2 years to ensure all the provisions are implemented and the
effectiveness will be discussed at the quarterly department staff meetings. The Public Works
staff includes the Superintendant, the Supervisor, and Maintenance staff 1 - 3 as required. Any
issues of concern generated by these quarterly meetings will be addressed in the work order
program.

The City has a maintenance schedule as discussed in Element 4 (section 4.3).

9.3 Identifying Trends

The City shall identify and illustrate SSO trends including frequency, location and volume as
part of the SSMP updates. A trend of either frequency or volume could indicate a chronic
problem that should be specifically identified within the collection system. Should the City
identify an area prone to problems, known as “hot spots” or HMAs, maintenance and inspection
services to these areas will be increased as discussed in Element 4. If increased maintenance
is not enough, repair or replacement will be considered.

9.4 Program Modifications

The City shall update program elements, as appropriate, based on monitoring or performance
evaluations. The SSMP and its elements will be updated in accordance with the results of the
monitoring and staff recommendations. Performance evaluations are ongoing because the daily
operation of the City includes all of the elements in this program.
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Element 10 - Sewer System Management Plan Audits

This section discusses and outlines the procedure for conducting audits of the SSMP. Audits
are to be performed every two years.

Element 10 — Program Audits Appendix

Supporting information for Element 10 is included in Appendix H which shall contain the
following documents:

e Audit Report Form

10.1 Requlatory Requirements

As part of the SSMP, the City shall conduct an internal audit, appropriate to the size of the
system and the number of overflows, and submit a report of such audit, evaluating the SSMP
and its compliance with the SWRCB GWDR.

At a minimum, these audits will occur every two years and a report will be prepared and kept on
file. This audit will focus on evaluating the effectiveness of the SSMP and Clty compliance with
the SSMP requirements identified in the SWRCB General Order 2006-0003-DWQ, including
identification of any deficiencies in the SSMP and steps to correct them.

10.2 SSMP Program Audits

The City shall perform an internal audit using the Audit Report Form (see Appendix H) to
evaluate its SSMP and its compliance with the SWRCB and RWQCB every two (2) years
following the final certification date. The City will report the results of the audits, along with
recommendations and suggested improvements, to the RWQCB. Updates for the City’'s SSMP
will be completed as warranted.
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Element 11 - Communication Plan

This section discusses the communication program employed by the City. It provides multiple
opportunities for interested parties to provide the City with input as the SSMP and associated
programs are being developed. These opportunities will take place prior to and following SSMP
implementation.

Element 11 - Communications Appendix

There is no appendix for this element.

11.1 Requlatory Requirements

The City shall communicate on a regular basis with the public on the development,
implementation, and performance of its SSMP. The communication system shall provide the
public the opportunity to provide input to the City’s as the program is being developed and prior
to implementation.

11.2 Communication Program

The Public Works Superintendant will provide status updates regarding the implementation and
components of the SSMP and will also consider comments made by interested parties at the
Public Council Meetings which are held in the City Hall Council Chambers, Grover Beach City
Hall, 154 S. Eighth Street at 6:30 p.m. on the first and third Monday of each month. If a regular
meeting date falls on a holiday, meetings are usually scheduled the following day.

Regular meetings (as well as some special meetings or workshops) are broadcast live through
the local government cable access television station ("Channel 20") and replayed throughout
the week. Copies of previous meetings are available for check out at the South County Library,
800 West Branch Street, in Arroyo Grande or for sale by contacting the video production
company agpvideo@charter.net.

Broadcast Schedule:

Charter Cable Television Public, Education, and Government Access Channel 20:
e On the day of the meeting - televised live.
e During the rest of the week - Daily at 1:00 a.m., 9:00 a.m., and 6:00 p.m.

o The week following the meeting - Thursdays and Sundays at 1:00 a.m., 9:00
a.m., and 6:00 p.m.

In addition to discussion at the public meetings, the SSMP is posted on the City website
www.grover.org under Public Works Department. Public comment is welcomed and
encouraged.

Annual reports are generated in January of each year. The annual reports refer to the SSMP
and any changes that have been made over the last year. These reports are submitted to the
Regional Water Quality Control Board.

Once the Annual Report has been submitted training will be scheduled to make sure the staff is
aware of any changes to the SSMP in the last year. In addition, all new employees receive
training in the eleven elements of the SSMP.
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Chapter 1 Appendices

Appendix A - Element 1 — Goals

Sewer System Management Plan Schedule

Sewer System Management Plan (SSMP)

Development Plan and Schedule

City of Grover Beach
Department of Public Works

Main Task/Sub-Task

[Actions

Due Date / Status

(i) SSMP Development Plan and
Schedule

Initial plan on how the agency intends on developing and
implementing their SSMP.

Due November 2, 2007

Council certification of
Development Plan and Schedule

Present SSMP Development plan to City Council for approval.

(ii) Goal

Completed

The goal of the SSMP 1s to provide a plan and schedule to
properly manage, operate and maintain all parts of the
sanitary sewer system.

Due: November 2, 2007

SSMP Goals

Stated goals for SSMP

Completed

(iii) Organization

Names and statf positions responsible for developing and
implementing the SSMP.

Due: November 2, 2007

Organmizational Chart for City of
Grover Beach, Public Works
Division

Develope organizational chart of management, administration and
maintenance personnel.

Completed

SSO Chain of Communications

Develope the internal chain of communications for reporting SSO's.

Completed

(iv) Overflow Emergency Response
Plan

'Written Procedures defining how the City responses to SSO's.

Due: May 2, 2009

Overflow Response Procedures Develop standard operating procedures for SSO response. Completed
Develop notification procedures to ensure all required regulators (and
Notification Procedures others) are properly and timely notified of an SSO event. Completed

Emergency Response Training

Develop and implement Emergency Response Training Program for
staff or contractors, if utilized.

Completed and In Use

Develop procedures for traffic and crowd control to be utilized during

Traffic and Crowd Control an SSO event. Completed
Develop procedures for monitoring and sampling, if required, for an

Monitoring and Sampling SSO event. Completed
Develop procedures for following up on an SSO event, including

Follow-Up investigation for the cause or responsible party. Completed

(v) Legal Authority

Agency's legal authority to operate and maintain 1t's sewage
collection system.

Due: May 2, 2009

Ordinance Development for

Develop/amend required ordinance to comply with Order. Add a
FOG Ordinance (Fats, Oils and Grease) to the City of Grover Beach
Municipal Code, Article VII, chapter I SANITARY SEWER SERVICE

Preventing Prohibited Discharges |SYSTEM Sections: 7139.1,7172 and 7173 Completed
Develop/amend required ordinance to comply with Order. Add a
FOG Ordinance (Fats, Oils and Grease) to the City of Grover Beach

Ordinance Development Requiring |Municipal Code, Article VII, Chapter I SANITARY SEWER

Proper Design and Construction SERVICE SYSTEM Completed
Develop/amend required ordinance to comply with Order. Add a

Ordinance Development for the FOG Ordinance (Fats, Oils and Grease) to the City of Grover Beach

Limiting of the Fats, Oils and Municipal Code, Article VII, chapter I SANITARY SEWER SERVICE

Grease SYSTEM Completed
Develop/amend required ordinance to comply with Order. Add a
FOG Ordinance (Fats, Oils and Grease) to the City of Grover Beach

Ordinance Development to Enforce [Municipal Code, Article VII, chapter I SANITARY SEWER SERVICE

Violations SYSTEM Completed
Ordinances developed, amended, and reviewed by City's legal

Ordinance Legal Review counsel. Completed

Ordinance Adoption Adoption of required ordinances by City Council Completed
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(vi) Operation and Maintenance

Collection System operations program and procedures.

Due: May 2, 2009

Up to date mapping of the sewage collection system facilities.

Mapping Completed in 2004 Completed

Mapping Updates Develop procedures for maintaining mapping data. Completed
Develop a written description of the preventative maintenance

Preventative Maintenance Program |activities the City employs. Completed

Pipeline Maintenance Develop a schedule for line cleaning and maintenance. Completed

Pumping and Other Facilities Develop a schedule for maintenance of pumping and other facilities | Completed
Identify problem areas (high maintenance areas; HMA) and develop

Problem Areas procedures for their maintenance. Completed
Develop a short and long term plan for the rehabilitation or

Rehabilitation and Replacement replacement of piping due to system deficiencies, including funding

Program (CIP). Completed
Develop a program and schedule for the regular visual inspection of

Inspection Program the system. Completed
Develop a schedule for ongoing inspection of the entire collection

Inspection Schedule system. Completed

Work Orders Develop a system to track and schedule all maintenance activities. Completed

Equipment and parts inventory Develop an inventory of equipment and replacement parts. Completed
Develop an Inventory of critical replacement parts including

Critical parts procedures for acquisition. Completed

(vii) Grease Control Program - FOG
(Fats, Oils & Grease)

Prepare and implement a FOG Control Program to reduce the
amount of these substances from being discharged into the
collection system.

Due: May 2, 2009

Determination of FOG problems Evaluate System to determine if FOG related problems exist. Completed
If FOG problems are present, perform a FOG Characterization Study

FOG characterization Study to determine the location and extent of the problem. Completed
Develop ordinance/policy to ensure legal authority to prevent the

FOG Ordinance discharge of FOG into the sewer system. Completed

FOG Program Develop a program to reduce and/or eliminate FOG related sources. | Completed

Develop a FOG Source Control

Program Establish an appropriate FOG source control program. Completed
Develop an appropriate public education, outreach program and

Public Outreach marketing materials designed to assist in the reduction of FOG. Completed

FOG Disposal Develop a list of authorized FOG disposal sites. Completed

FOG Inspections

Develop and implement a FOG Inspection program.

Ongoing Practice

(viii) Design and Performance

Develop and Implement the Capital Improvement Plan that
will provide for equipment and system replacements.

Due: August 2, 2009

Develop and/or adopt design and construction standards and

Design Standards specifications for the installation of new sewer systems Completed
Develop and/or adopt procedures and standards for inspecting and
Inspection and testing standards testing Completed

(ix) System Evaluation and Capacity
Assurance Plan (CAP)

Evaluate current capacity of Collection System and provide
solutions to areas with needed improvement

Due: August 2, 2009

Inflow and Infiltration (I&I)

Develop procedures to detect and remediate I&I problems.

Completed

Identify Deficiencies

Identify areas of the system that exhibit capacity deficiencies.

Completed

Analyze Defects

Analyze and prioritize repairs/replacement of pipeline defects.

Completed

Capital Improvement Projects

Tapital Improvements: (Z006/2007). Expand the collection system to
include industrial area south of Farroll Road, slip line approximately
500 lineal feet of identified collection system, clean and video tape
collection system south of Brighton Avenue to the southerly City
limits, repair identified area of the trunk system between metering
station on Highway 1 and the WWTP in Oceano.

Five Year Planning: Continued slip lining program. Repair by slip
lining portions of trunk system.

Twenty (20) year Planning: Continued upgrade of aging lift stations,
re-video entire waste water system, purchase sewer cleaning vacuum
truck.

Completed
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(x) Monitoring, Measurements and The ongoing evaluation of the performance of the SSMP
Plan Modifications document and it's ability to achieve its stated goals. Due: August 2, 2009

Develop procedures for accumulating and analyzing system
maintenance, repairs, projects, reductions of SSO's, and any other

Data Management pertinent data. Under development
Develop procedures, report, etc. to measure the effectiveness of the

Program Effectiveness SSMP. Under development
Develop procedures to initiate changes, enhancements, or correct

Program Changes deficiencies in the SSMP. Under development

Program audits are required every two years rolfowing tne
adoption of the final SSMP (August 2, 2011). Audits shall
document the success of the SSMP and improvements made to
(xi) SSMP Program Audits it. Due: August 2, 2009
Document Control Develop procedure for SSMP document control. Under development
Tdentify key individual(s) responsible for the SSMP audit (every 2
years). Development of an SSMP Adhoc Audit team consisting of

Key Individual(s) local agencies for peer review and direction. Under development
Develop a checklist to assist and ensure the SSMP is compliance and
Checklist effective. Completed
Develop reports to assist with analyzing the effectiveness of the
Reports SSMP. Under development
Milestones Develop milestones (time, events, etc.) that denote program review. | Under development

The communication program 1s the agency's outreach to the
community and satellite contributors about the public

(xii) Communication Program collection system and the SSMP document. Due: August 2, 2009
Public Outreach Develop a protocol for soliciting and responding to public input. Under development
Develop a program to ensure statf awareness of SSMP procedures,
Staff SSMP Awareness protocol, etc. Under development
Final SSMP document, after all elements have been
FINAL SSMP CERTIFICATION developed, documented and implemented. Due: August 2, 2009
Review by City Attorney Review of completed SSMP by the City Attorney. To be developed
Adoption/Certification of SSMP by [Adoption and certification of final SSMP document by City's
City Council governing body. To be developed
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Appendix B - Element 2 - Organization

Current City Council Members:

Name Position

Debbie Peterson Mayor

Karen Bright Mayor Pro Tem
Jeff Lee Council Member
Glenn Marshall Council Member
Debbie Peterson Council Member

Current Public Works Contact Information
Greg Ray, Public Works Director

(805) 473-4535 T

(805) 489-9657 F

gray@grover.org

John Barclay, Public Works Supervisor
(805) 473-4541 T

(805) 489-9657 F

jbarclay@grover.org

Gayla Chapman, Administrative Services Director

(805) 473-4550 T
(805) 473-9657 F
gchapman@grover.org
Emergency Number

City of Grover Beach
Police Department
(805)473-4511

Term Expires
12/2014
12/2016
12/2016
12/2014

12/2014

City of Grover Beach - Sewer System Management Plan

Appendix B



City of Grover Beach Organizational Chart

Greg Ray Gayla Chapman

Public Works Director Administrative Services

Lynn Steele Pearson

Administrative Analvst

John Barclay

Public Works Supervisor

Fred Mendez

Equipment Mechanic |1

Pete Yracheta Cesar Zarate

Maintenance Worker 111 Maintenance Worker 111

Homero Flores Robert Morin Marty Solis

Maintenance Worker |1 Maintenance Worker 11 Maintenance Worker |1
Paul Azevedo Ray Hernandez VACANT
Maintenance Worker | Maintenance Worker | Maintenance Worker |
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Appendix C - Element 4 - Operations and Maintenance
Capital Improvement Plan Budget
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Collection System Map
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Current Inventory List (updated annually)

Replacement Parts Inventory List for City of Grover Beach

Equipment List Quantity
Sewer Jetter Used for Maintenance 1
500 gallon Vacuum Trailer 1

Towable Generator

(to power lift stations during cutages) 1
8" Sewer Plugs 2%
10" Sewer Plugs 1
Trash Pumps Specifically for Sewer 2

Note:
All 1ift stations have redundant pumps. Major parts such as motors, impellers and other
equipment are available from suppliers typically within 24 hours.
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Appendix D - Element 6 - Overflow Emergency Response

Chain of Communicating Sewer System Overflows

Organization

Contact Person

Phone Number

California Regional Water Quality Control
Board (Contact within 2 hours followed by
written report within 3 days) Central Coast
Region

Dispatch

Sharon Denker

(805) 549-3147

(805) 542-4642

San Luis Obispo County Health N/A (805) 781-5544
Department (Contact immediately if public

contact)

San Luis Obispo County OES (Contact N/A (805) 781-5011
within 2 hours if spill over 1,000 gallons)

CalEMA Warning Center (Contact within2 | N/A 1-800-852-7550

hours if spill over 1,000 gallons)

CA Department of Fish & Game (Contact
within 24 hours if spill affects fish and/or
wildlife)

Central Dispatch

(831) 649-2810
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Overflow Emergency Response Plan

A. Ensure proper notification procedures (This is to be reviewed with all affected parties
once a year to confirm that contacts are still correct.)

e Reporting person contacts the Police Department at 911 or The City emergency
number 473-4511. Lift station alarms are also automatically sent to the SCADA
system that then forwards the alarms to the Police Department Dispatch Center.

o Police dispatcher contacts on-call Public Works personnel to respond to the
alarm.

e The Public Works Supervisor or his designee contacts applicable agencies

» SSLOCSD (If trunk system spill) District Office (805) 489-6670

e The applicable agencies that would be contacted include the following:
» California Regional Water Quality Control Board (Contact within 24
hours with written report within 5 days)
» Central Coast Region — Sharon Denker (805) 542-4642
» San Luis Obispo County Health Department (Contact immediately if

public contact) (805) 781-
5544

» San Luis Obhispo County OES (Contact within 24 hours if spill over
1,000 gallons) On-Call/Duty OES Coordinator (805)
781-5011

» Cal EMA Warning Center (Contact within 2 hours if spill over 1,000
gallons) (800) 852-
7550

» CA Department of Fish & Game (Contact within 24 hours if spill
affects fish and/or wildlife) Central Dispatch (831)
649-2810

e The notification procedures as outlined in section I1.B. are designed to minimize
response time to an overflow. Given the location of the overflow, staff uses the
sewer atlas to determine which sewer main is involved and the location of the
manhole(s) that may be involved.

B. Ensure that all overflows are appropriately responded to

e Based upon the location and type of overflow, a City crew will respond with the
appropriate equipment. Normal response includes a service truck equipped with
traffic control devices and the necessary containment tools such as sandbags
and plastic tarps. Additional resources are available locally from other
jurisdictions or through equipment rental agencies as a situation warrants.

e The crew would then begin removing the main stoppage with hand tools and
return normal flow to the system. Clean up of any sewage would then begin with
vacuuming up the water and any solid material followed by washing and
disinfection of the spill area.

C. Ensure immediate notification of health agencies and other impacted entities
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e Based upon observation of the spill an estimate of gallons spilled will be made
and a sewage spill report completed. Spills greater than 1,000 gallons and/or all
sewage spills that reach a water body of the state or occur where public contact
is likely, regardless of size, will be reported to the RWQCB by phone within 2
hours of the incident.

¢ The Public Works Supervisor or his designee shall contact applicable agencies,
including the SSLOCSD if the trunk sewer system is affected. County Health
and/or OES/CalEMA will be contacted only if the spill presents a public health
hazard.

D. Ensure that appropriate staff and contractor personnel are appropriately trained.

e All Public Works employees are trained in the operations and maintenance of
sewer mains, lift stations, sewer rodder, sewer jetter and procedures for
emergency situations. The Public Works Director and Public Works Supervisor
implement and revise the program. Public Works Supervisor holds safety and
maintenance classes quarterly.

E. Provide emergency operations as necessary.

e The initial response includes a service truck with traffic control equipment as well
as equipment to cordon off the site from the public. The Police department is
available as needed for site security.

F. Take all reasonable steps to contain sewage and to prevent sewage discharges to
surface waters.

e The crew upon arrival would determine the cause of the spill and depending
upon the situation, dike or sandbag off any drain inlets that flow to surface water
bodies or to gutters. In the event that the spill comes into contact with surface
water bodies, testing of those bodies will be completed to determine the level of
contamination and the appropriate method of clean up.

G. Develop and implement a plan for the use of portable aerators

e The City investigated rental companies that could provide aerators in the event of
a major spill at Pismo Lake. An attempt was made to utilize local contractors for
this service. It was determined that local contractors were not equipped for these
services. Should the City require the use of an aerator, contractors located in the
Los Angeles or the Bay Area will be contacted for assistance.

H. Develop and implement a plan to respond in a timely manner to spills and other
emergencies.

e The notification procedures as outlined in section I1.B. are designed to minimize
response time to an overflow. Due to the compact geographic size of the City,
staff historically has responded to spills in less than an hour from receipt of a call.
Personnel are on call to respond 24 hours a day 365 days a year. The Police

. _____________________________________________________________________________________________|
City of Grover Beach - Sewer System Management Plan Appendix D



Department dispatcher has a list of standby personnel for emergency response.
Responders have access to the necessary equipment as outlined above.

o Two of the sewer lift stations are equipped with by-pass connections for
emergency use of portable centrifugal gas powered pumps in the event of a
power interruption. One sewer lift station is equipped with stand-by power.

I. Describe offsite and onsite alarm systems.

o All lift stations have visual and audible alarms; response time from alarm has
been historically ten minutes.

¢ In the event of a problem at one of the lift stations, an alarm will signal personnel
prior to a spill, allowing time to make repairs or time to pump it down manually.
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Sample Incident Report

CITY OF GROVER BEACH
INCIDENT REPORT

DATE. TIME: LOCATION OF INCIDENT:
REPORTING PARTY. ADDRESS.
PHONE # (Home) (Work) RECEIVED BY:

ASSIGNED TO: [ ADMINISTRATIVE SERVICES O BulLDING [ cITYCLERK [0 CODE ENFORCEMENT

[J COMMUNITY DEVELOPMENT [ FIRE O POLICE [J PUBLIC WORKS

NATURE OF INCIDENT:

PROPERTY OWNER INFORMATION:

ACTIONS TAKEN (INITIAL): [ Door Hanger  [J Courtesy / Informational Letter [ Violation Letter
INITIAL CASE STATUS: DATE OPENED: DATE CLOSED:

ACTION TAKEN (FOLLOW-UP): O Violation Letter O citation Issued

DATES CITED: 1% Citation # 2™ Citation # 3" Citation #

EVIDENCE / PHOTOS / DOCUMENTATION:

HANDLED BY: POSITION: DATE LOGGED: REVIEWED BY:
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Sewer Overflow Response Report for CIWQS

SANITARY SEWER OVERFLOW REPORT
CIWQS - 550 FORM
DISCHARGER
City of Grover Beach
154 South Eighth Street, Grover Beach, California 93433
(805) 489-9657

350 TYFE (Seleet Category 1 or 2)
1- Category 1 (>= 1000 Cals or reached a body of water) 2- Category 2 <1000 Gals, net discharged inte a body of water)

SPILL NAME

550 DESCRIPTION

Estimated Spill Start Date/Time: MM/DD/YY Time:
Date/Time Sewer System Agency was notified or

discovered spill: MM/DD/YY

Estimated Operator Arrival Date/Time: MM/DD/YY

Estimate Spill End Date/Time: MM/DD/YY 5
Estimated Date/Time Clean-Up Began: MM/DD/YY Time:
FEstimate Date/Time Clean-Up Completed: MM/DD/YY Time:

Estimated Spill Volume (Gals)
Estimated Spill Rate (Gals per
minute)

550 LOCATION
Physical Lecation Details

Latitude of Spill Loeation

Longitude of Spill Location

Street Number Street Direction Ste/Apt#

Street Name

City State Zip

Cross Street

County San Luis Obispo County

Epill Location Description & Fath

of 3pill
SPILL DETAILS
Epill Appearance Point: Building/Structure
{Cirele all which are applicable) Force Main / Pressure system

Gravity Sewer

Manhaole

Other Sewer System Strueture
FPump Station

Other (Specify)

If Other; required explanation:
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Did Spill discharge to a drainage channel and/or surface

water?

YES

Did the spill discharge to a storm drainpipe that was

not fully captured and returned to the sanitary sewer

system?

Was this a Private Lateral Spill?

Name of responsible party {for

private lateral spill only)

Final Spill Destination?
{ Cirele ali which are applicable}

If Other; required explanation:

Spill Cause:
{ Cirele all which are applicable)

If Other; required explanation:

YES

YES

NO

NO

NO

Beach

Building Structure
Other Paved Surface
Storm Drain
Street/Curb and gutter
Surface Water
Unpaved surface
Other (Specify)

Debris

Flow exceeded capacity

Grease (FOG)

Operator Error

Pipe Structural problem/failure
Pump Station Failure

Rainfall exceeded design

rool intrusion

vandalism

Other (Specify)

Were Public Health Warnings Posted:

Number of 550's in Same Location in past five (5) years:

1f spilled caused by wet weather, choose size of storm:

1. 2, 5, 10, 50, 100 =100 year storm
Diameter of sewer pipe at the point of blockage or spill:
Material of sewer pipe at point of blockage or spill:

Estimated age of sewer pipe at point of blockage or spill:

Description of surrounding tereain: flat
(Circle all which are applicable) mixed
sleep
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SPILL RESPONSE:
Zpill Respanse Activities (Can Seleet Multiple Answers)
cleaned Up (mitigation effects of the spill)
contained all or portion of spill
Inspected sewer using COTY to determine cause
restored flow
returned all or portion of spill to sanitary sewer system

COither (Specify)

If Other; required explanation:

Visual Inspection results from
impacted receiving water:

Overall Spill Description:

NOTIFICATION DETAILS
OES Control Number { Required for Category It == 1000 gallons and spilled reached surface water or storm drainpipe )

OES Called Date/Time: MM/DD/YY Time:
RWQCE Notified Date/Time: MM/DD/YY Time:
(Circle Applicalle Netification Methods)  Fax Phone Letter

Other Ageney Notified (OES, County Health, F&G, Other)

Was the Spill report submitted via fax to the RQWCE: Yes NO
Diate and Time Spill Report of faxed: MM/DD/YY Time:
Reported By (NAMI):

S50 Report Submitted to RWQCE Hepresentative:

CIW0S REPORTING

Signature of Responding Operator:

Report Entered into CIWOS: DATE TIME INTLS:

CIWQ35 /3530 EVENT ID:

Signature of Heporting Personnel:

Date:
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Appendix E - Element 7 - FOG Control Program
List of Food Service Establishments
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FOG Inspection Form

Fats, Oils and Grease Inspection Form
South San Luis Obispo County Sanitation District
Phone: 544-4011 FAX: 544-4294

Facility: Permit;
Address:
Contact Name: Contact Phone:
Facility Phone: Trap/Interceptor Location:
Food Service: Cuisine:
Item Inspection Criteria Violation No Violation N/A

1 ||Grease Trap/Interceptor as required (UPC)

2 | |Accessibility of Trap/Interceptor

3 | |Cleanliness of Trap/Interceptor area

Overall condition of Trap/Interceptor Cover, __baffles,
inlet / outlet tees, flow restrictor

Grease build up (<25% of liquid depth with clear discharge pipe)

Solids accumulation (<10% of liquid depth with clear discharge pipe)

Excessive use of detergents not used to decrease FOG

Chemicals/Enzymes/Bacteria not utilized

Trap: High Temp Dishwasher does not discharge to Trap

10 | |Trap: Filter screen for discharge drain in place.

11 | |Int.: Downstream grease (evidence of grease collecting/solidifying in lines)

12 | |Int.: Effluent Quality (evidence of grease/solids pass-thru in the effluent)

13 | |Grease Barrel properly located and labeled w/lid.

14 | |Maintenance records on-site & available for review

15 | [Other:
Inspection/Re-Inspection Date: Violations must be corrected within ___days.
Comments:
Inspector Signature: Facility Signature:
Printed Name: Printed Name:
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Public Outreach Materials

Svie6 BD ‘0uR00

6e€ x0g '0'd

PLISIQ uoleNues AUnod odsigo sIm ues yinos

Xed G9.2-68% (508)
sauoydajal 9999-68% (508)
SYyE6 VO '0URAIO
6€€ x0g " 0'd
1914381 Q uollellUeS
AyunoD odsigQ sin ues yinos

LL
—

[O=
</\
6250:@
[ZXCRS
2o
on:

asSv3id ‘S1Lvd

SINI WHSITaV1lS3
323IANd3IS dood

Appendix E

City of Grover Beach - Sewer System Management Plan



. _____________________________________________________________________________________________|
City of Grover Beach - Sewer System Management Plan Appendix E



- _________________________________________________________________________________________________|]
City of Grover Beach - Sewer System Management Plan Appendix E



List of Grease Hauling and Rendering Companies

Grease Hauling & Rendering Companies

Fresno

All Valley Environmental, Inc. (559) 498-8378
Ameriiuard Maintenance Services i8®i 347-7876 ext 14
All Valley Environmental, Inc. (559) 498-8378
Ameriguard Maintenance Services (800) 347-7876 ext 14
Baker Commodities 800 427 0696

One More Time (800) 624-5504

SMC Grease Specialist 951) 788-6042

All Valley Environmental, Inc. (559) 498-8378
Ameriguard Maintenance Services (800) 347-7876 ext 14
ModestoTallow/Florin Tallow Co. (209) 522-7224
ModestoTallow/Florin Tallow Co. (800) 564-7204

One More Time i800i 624-5504

All Valley Environmental, Inc. (559) 498-8378
Ameriguard Maintenance Services (800) 347-7876 ext 14
Bay Pumping (831) 320 5229
Greenline/Tom's Septic Tank Service (831) 422-2298

One More Time (800) 624-5504
P.S.T.S (Peninsula Septic Tank Service) (831) 659-2465
Pioneer Liquid Transport (800) 804-7327
Salinas Tallow (800) 621-9000
Salinas Tallow Co. (831) 422-6436

Trap Recyclers Inc (408) 892-3824

Trap Recyclers Inc 800) 994-7867

San Luis Obispo

All Valley Environmental, Inc. (559) 498-8378
Ameriguard Maintenance Services (800) 347-7876 ext 14
Bay Pumping (831) 320 5229

One More Time (800) 624-5504

Clay’s Septic & Jetting, Inc. (805) 543-5552
Salinas Tallow (800) 621-9000

Triple J Grease Removal 805) 878-4854
Santa Barbara

All Valley Environmental, Inc. (559) 498-8378
Ameriguard Maintenance Services (800) 347-7876 ext 14
Bay Pumping (831) 320 5229

One More Time (800) 624-5504
Salinas Tallow (800) 621-9000

SMC Grease Specialist (951) 788-6042
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Appendix F — Element 8 — System Evaluation and Capacity Assurance Plan
CIP Budget with Funding
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Infiltration/Inflow and Spill Prevention Program

City of Grover Beach
INFILTRATION/INFLOW AND SPILL PREVENTION PROGRAM

Pursuant to the Regional Water Quality Control Boards Mandate
INFILTRATION/INFLOW

1. a. Within the City of Grover Beach waste water collection system
the following locations are known to have the potential of having
storm water infiltration through the lift slots in the manhole lids:

S. 14" Street - Grand Avenue to Longbranch Avenue

S. 4™ Street at Manhattan Avenue

S. 5™ Street at Manhattan Avenue

All of the above locations have been sealed with under lid liners to prevent
infiltration.

b.A 48" storm drain has been installed from S. 4™ to S 13" on Mentone Ave.
eliminating possible man hole inflow during winter storms.

c. Trained personnel inspect sewage lift stations daily. Manholes with the
potential to allow infiltration are checked and resealed on an annual basis.

2. Copies of the Infiltration/Inflow and Spill Prevention Program shall be provided to both the
Regional Water Quality Board and the South San Luis Obispo Waste Water Treatment Plan
management.

3. a. See Map of Collection System greater than 12 inches, pump station locations,
surface water bodies, discharge locations if pump stations overflow, storm water drain inlets
and date of last revision attached.

b. Line Flushing and Cleaning: The city has 275,000 linear feet of sewer main. 9000
linear feet have been videotaped and is on a quarterly maintenance schedule for
root intrusion. Man holes are visually checked once a year for signs of
deterioration, lockages, infiltration and illegal dumping. The following equipment
would be needed in order to complete an entire system cleaning every two years. A
sewer vacuum truck with a 1500 gallon capacity. Two to three additional
employees, trained and designated to operate the sewer vacuum truck exclusively
the approximate cost of such an operation is estimated to be $110,000 a year. An
informational flyer regarding root balls has been sent to all local plumbing
contractors. Excluding the trunk main the entire waste water collection system was
cleaned in 2004.
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PUMP STATIONS:

Visual System Inspection: There are no tests scheduled for open inflow points on
private property at this time. Manhole opening points have been sealed in known
problem areas and VCP sewer mains located below ground water level have been
replaced with butt weld PVC.

Inflow & Infiltration: No smoke tests scheduled at this time. All areas prone to
infiltration are checked and resealed annually.

Preventative Repair and Replacement. There are no known structurally
compromised sections below ground water level that warrant replacement in the
collection system at this time.

Pump Station Maintenance: The City operates seven lift stations, five using
submersible pumps, two with above ground pumps.

1.0ak Park Station. Location: Oak Park Boulevard and The Pike.
Style: Duel Gorman-Rupp above ground electrical motor driven pumps,
so flow measurements, hour meters only. No problems or overflows.

2.Front Street Station. Location: 800 Block of Front Street.
Style: Duel 5 hp submersibles on rails. No problems or overflows Lift station re-
constructed in 2000

3.Nacimiento Station. Location: West end of Nacimiento Avenue.
Style: Duel 25 hp submersibles on rails. Lift station re-constructed in 2002
including stand-by generator

4.Grover Beach Train Station.
Style: Duel 2 hp submersibles. Installed June 1999. No problems or overflows.

Within the City there are two lift stations that are privately operated.

Pismo State Park Station located at the West end of La Sage Drive.
Mar Brisa Station located on N. 4™ Street at the Grover Beach Entry Sign.

Two of the City lift stations have bypasses installed for emergency use of

centrifugal gas powered pumps in the event electricity is interrupted. The Nacimiento
lift station has standby power.
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FISCAL RESOURCES

a. The City of Grover Beach has no sewer assessment districts. With the passage
of Proposition 218 the probability of establishing assessment districts is not likely.

b. The City of Grover Beach 2013/14 Wastewater Budget totals $2,142,959. This
amount is anticipated to remain constant over the next five years. During this

budget year, approximately $240,000 is earmarked for capital improvements or
special projects.

PERSONNEL AND TRAINING:
a. Personnel:

Public Works Director
Greg Ray
Administrative Analyst
Lynn Pearson
Public Works Supervisor
John Barclay
I
Maintenance Il
Pete Yracheta
Cesar Zarate
I
Maintenance Il
Homer Flores
Robert Morin
Marty Solis
I
Maintenance Il
Paul Azevedo
Raymond Hernandez
VACANT

Office Phone Number: (805) 473-4520 Dispatch/Emergency Number: (805) 473-4511

b. Training: All Public Works field personnel are trained in the operations and
maintenance of sewer mains, lift stations, sewer rodder, sewer jetter and
procedures for emergency situations. The Public Works Supervisor implements and
revises the program and holds safety and maintenance classes quarterly.
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PLANNING AND REPORTING:

a. Public Works has trained staff on stand-by at all times. In the event of a problem at one
of the lift stations it will alarm before a spill occurs allowing time to make repairs or pump it
down manually. If a spill does occur, containment is first priority, a vacuum truck is used to
clean up the area then disinfectant is used.

b. No spills in the last year

C. All lift stations have visual and audible alarms, response time from alarm, ten minutes.

d. All manholes located in wet or problem areas have been sealed or have gasketed bolt
down frame and covers. All sewer lift stations are inspected daily, sewer main maintenance
ongoing, wet wells cleaned and man holes checked annually.

e. Capital Improvements: 2013/2014 Lining and/or repair of damaged sewer mains
identified as “hot spots”. Areas identified by video.

f. Five Year Planning: Continue lining program.

g. Twenty (20) year Planning: Continued upgrade of aging lift stations, re-video entire
waste water system, purchase sewer cleaning vacuum truck.

Prepared By Date

Title
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Appendix G — Element 9 - Monitoring, Measurement and Program

Modifications

Sample Work Order

CITY OF GROVER BEACH
INCIDENT REPORT

DATE: TIME: LOCATION OF INCIDENT:
REPORTING PARTY: ADDRESS:
PHONE #: (Home) (Work) RECEIVED BY.

ASSIGNED TO: [0 ADMINISTRATIVE SERVICES O BUILDING O cITY CLERK [0 CODE ENFORCEMENT

O COMMUNITY DEVELOPMENT [ FIRE O POLICE O PUBLIC WORKS

NATURE OF INCIDENT:

PROPERTY OWNER INFORMATION:

ACTIONS TAKEN (INITIAL): O Door Hanger [0 Courtesy / Informational Letter [ Violation Letter
INITIAL CASE STATUS: DATE OPENED: DATE CLOSED:

ACTION TAKEN (FOLLOW-UP): O violation Letter O citation Issued

DATES CITED: 1¥ Citation # 2™ Citation # 37 Citation #

EVIDENCE / PHOTOS / DOCUMENTATION:

HANDLED BY: POSITION. DATE LOGGED.:

REVIEWED BY:
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SSO Log and Trend Data Spreadsheet
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Appendix H — Element 10 - SSMP Audits
Audit Report Form
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